ODISHA GRAMYA BANK
Information Technology Department
Head Office, Gandamunda, P.O.-Khandagiri, Bhubaneswar

RFP Ref. No OGB/RFP/ITD/NETWORK/012/2022-23 dated 27th October 2022, Amendment_1 Date: 05-11-2022

AMENDMENT_1: REQUEST FOR PROPOSAL (RFP) FOR SELECTION OF SERVICE INTEGRATOR FOR REFRESHMENT MAINTENANCE OF BANK’S NETWORK SETUP AT
DATA CENTER, DISASTER RECOVERY CENTER, OFFICES AND BRANCHES

All bidders are here by informed that based on the discussion in the Pre-bid meeting held at Head Office of Odisha Gramya Bank,
on date 04" Nov 2022, the response to queries submitted by all bidders are in Table# 2 and necessary amendments to RFP are

provided in Table#1.

Table#1: Amendment_1

Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
APPENDIX 7 —
: IS\AIre“g‘LiJcrgﬂon 91 G MPLS The device should support MPLS — L2 VPN, L3VPN, The device should support Pseudo wire, VPLS,
P Features G.1 Pseudo wire, VPLS, RSVP-TE and FRR RSVP-TE and FRR
for Core LAN
Firewalls
A'.DP.ENDIX 7= L ) o o The device should support Application level
Minimum H Application The device should support Application level visibility, | iisiity, Quality of experience, security with
2 Specification 91 security Quality of experience and security with control control, Necessary license for IPS, Malware and
for Core LAN Features H.1 " ; '
Firewalls application security for 5 year.
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Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment

APPENDIX 6 - B Hard Switch should t for diff tlogical interf ; ; il

Minimum araware witch should support for different logicat interface Switch should support for different logical interface
3 | Specification 87 Sgddir;;emrfsg’re fypes like loopback, VLAN, SVI/RVI, Port types like loopback, VLAN, Port Channel/LAG,

for Core LAN B]g Channel/LAG, multi chassis port channel etc. multi chassis port channel etc.

Switch

APPENDIX 6 — B Hardware
) Is\Alnlmfl'Jmf' . and Interface Switch should have minimum memory of 16GB and Switch should have minimum memory of 16GB and

fpec' cation Requirement | Sforage of 64GB (SSD) Storage of 32GB (SSD / flash)

or Core LAN

. B12

Switch

AEEENDIX 11 - A Hardware The swi’rc?h should support a stacking ./ virtual chgssis The switch should support a stacking / virtual chassis

Mmln‘ﬁfgmr ] and interface of 9 switches and 80 Gbps Stacking bondwd"rh of 2 switches and 80 Gbps Stacking bandwidth
S ?gregli/\lggv:/(i)’r?:h 00 requirements support. Feature fo be enabled from day-T with | s,50rt. Feature to be enabled from day-1 with

A2 cables, stacking module / license etc. cables, stacking module / license etc.

at DC only

APPENDIX 11 -

Minimum C Layer 2 Switch should support minimum 64000 MAC addresses | Switch  should support minimum 32000 MAC
6 | Specification 100 Switching C.1 and 32000 ARP entries per system. addresses and 32000 ARP entries per system.

for DMZ Switch ’

at DC only

APPENDIX 11 -

Minimum C Layer 2 Switch should support ITU-T G.8032: Ethernet Ring '
7 Specification 100 Switching C.7 Protection This clause stands removed.

for DMZ Switch ’

at DC only

APPENDIX 11 -

Minimum |OEmM The OEM must be placed as Leaders or Challengersin | The OEM must be placed in Gartner Magic
8 Specification 101 Quaiification the latest Gartner Magic Quadrant for DC Network Quadrant for DC Network

for DMZ Switch Criteria 1.1 ) )

at DC only

APPENDIX 8 — B.1 Should have minimum 8 numbers of 1G SFP+ | B.1 Should have minimum 8 numbers of 1G SFP

Minimum ports ports
9 Specification 93 B Inferfaces

for Core Router

and FIS Router

and Modules

B.2 Should have minimum 8 RJ45 10/100/1000
Base-T copper ports

B.2 Should have minimum 8 RJ45 10/100/1000
Base-T copper ports
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Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
B.3 Should have one 1X1GbE Out-of-Band (OOB) | B.3 Should have one 1X1GbE Out-of-Band
management ports (OOB) management ports or 1x1GbE Management
B.4 Must have 1 console RJ-45 port Port
. B.4 Must have 1 console RJ-45 port
B.5 Minimum 1 USB port
B.5 Minimum 1 USB port
B.6 Support for T1/E1, ADSL2/2+, VDSL ports
B.6 Support for T1/E1
QT;;NU?#X 7= IEEE 802.3ah Link Fault Management (LFM) IEEE
10 | Specification 91, I OAM Features | 802.1ag Connectivity Fault Management (CFM), IP | IP Monitoring, Flow Monitoring, BFD
for Core LAN 92 1 Monitoring, Flow Monitoring, BFD
Firewalls
APPENDIX 6 —
Minimum C Performance | The switch should support 100,000 IPv4 multicast | The switch should support 50,000 IPv4 multicast
11 | Specification 87 Requirement routes. Should support 50,000 IPvé multicast routes routes. Should support 50,000 IPvé multicast routes
for Core LAN C2
Switch
APPENDIX 11 - F System
Minimum Management . .
12 | specification 100 and 802.1ag -connectivity fault management This clause stands removed.
for DMZ Switch Administration
at DC only F.4
APPENDIX 8 —
Minimym . C System Cc.2 Routing table size should be minimum of 512K | C.2 Routing table size should be minimum of
13 | Specification |93 | 5 ¢l qnce | (IPv4and IPvé) 500K (IPv4 and IPvé)
for Core Router
and FIS Router
APPENDIX 8 —
14 Is\gglcr:?f?crgﬁon 94 J Network 5 Should have Persistent NAT J.5 Should have Persistent NAT or equivalent
Features NAT feature

for Core Router
and FIS Router
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Sr. Document Page Clause No
No. | Reference No Description in RFP Amendment
B.1 Should have minimum 8 numbers of 1G SFP+ Bgrts Should have minimum 8 numbers of 1G SFP
ports P
B2  Should have minimum 8 RJ45 10/100/1000 | o2 _ Shovld have minimum & RJ45 10/100/1000
B T ; Base-T copper ports
APPENDIX 10 — ase-T copper ports
Minimum B Inferfaces B3  Should have one 1X1GbE Out-of-Band (OOB) | 55 Should have one 1X1GbE Out-of-Band
15 | Specification 98 (OOB) management ports or 1x1GbE Management
and Modules management ports
for Internet Port
Router -
B.4 Must have 1 console RJ-45 port B4 Must have 1 console RJ-45 port
B.5 Minimum T USB port B.5 Minimum 1 USB port
B.6 Support for T1/E1, ADSL2/2+, VDSL ports BL6 Support for T1/E1
APPENDIX 10 -
Minimum C System Cc.2 Routing table size should be minimum of 512K | C.2 Routing table size should be minimum of
16 | Specification |98 | 5 e | (IPv4andIPvé) 500K (IPv4 and IPvé)
for Internet
Router
B.1 Should have minimum 8 numbers of 1G SFP+ Bgrfs Should have minimum 8 numbers of 1G SFP
ports P
B2  Should have minimum 8 RJ45 10/100/1000 Egge_T CSQOU'; hg;’ff minimum & RJ45 10/100/1000
APPENDIX 9 - Base-T copper ports PRErp
Minimum B3  Should have one 1XIGbE Out-of-Band
17 Spec|f|cof|on 95 B Interfaces B.3 Should have one 1X1GbE Out-of-Band (OOB) (OOB) monOgemen’r pOl"TS or 1x1GbE Mcmclgemeni

for Internet
Gateway
Firewalls

and Modules

management ports
B.4 Must have 1 console RJ-45 port
B.5 Minimum 1 USB port

B.6 Support for T1/ET, ADSL2/2+, VDSL ports

Port
B.4 Must have 1 console RJ-45 port
B.5 Minimum 1 USB port

B.6 Support for T1/E1 ports
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Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
. C.1 Should support statefull firewall
C.1 Should support statefull firewall performance .
. . performance of min. 1.5 Gbps measured on IMIX
of min. 1.5 Gbps measured on IMIX fraffic. Hraffic
APPENDIX 9 C.2 Should support IPsec VPN performance of min. Co Should support IPsec VPN performance of
- 750 Mbps. ;
Minimum min. 750 Mbps.
Specification C System C.3  Should support NextGen firewall performance .
18 1 ¢ Intemnet 95 Performance of min. 300 Mbps. C3  Should  support  NexiGen firewall
Gateway performance of min. 300 Mbps.
Frewalls ?I:P?M onZOILIJDT\I/r;? fable size should be minimum of 512K CA4 Routing table size should be minimum of
500K (IPv4 and IPvé)
C5 Should support minimum of 2000 VLANS C.5 Should support minimum of 1000 VLANs
APPENDIX 10 -
Minimum . .
19 | specification 99 J Network J5 Should have Persistent NAT J.5 Should have Persistent NAT or equivalent
Features NAT feature
for Internet
Router
g. Under AMC tab of “Commercial bid Form v3_0"
16 existing devices has been listed for AMC for
confract period. The bidder can either quote for
AMC of devices listed under AMC tab for the
contract period or can propose for replacement of
3.1.6. Annuadl these devices along with AMC for the confract
20 Section 3 - 18- Maintenance Additional Clause period. On proposing for replacement of these
Scope of Work | 19 Contract listed device, bidder shall select “Yes” under
(AMC)

column G and provide the make and model of
proposed device under column L & M respectively
along with cost of replacement and AMC for
confract period of the proposed device in rest of
the column.
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Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
10. All implementation shall be done either by
10. All implementation shall be done by OEM OEM onsite .phy5|cgl supp.or’r . or by Bidder's
section 3 3.1.5. Change ) . . engineers having valid certifications of proposed
21 - 18 of network onsite support and shall be done with physical . T
Scope of Work ¢ resence of OEM enaineers at DC and DRC OEM with back-to-back support from OEM. All
devices P 9 ’ implementation shall be done with physical
presence of engineers at DC and DRC.
APPENDIX 8 —
Minimum F Management ipfti ipti
22 | specification 93 gen F.5 Must support Python scripting F.5 Shall support any scripting
and Reporting
for Core Router
and FIS Router
APPENDIX 7 - . .
Minimum A.3 The CPE should have min 4 x 10G SFP+,4x 1 G | A3 The CPE should have min 4 x 10G SFP+, 4 x 1
23 | specification 91 A Hardware SFP and 12 x 1000BaseT, all ports capable of routed | G SFP and 8 x 1000BaseT, all ports capable of routed
for Core LAN Features LAN and WAN connectivity. LAN and WAN connectivity.
Firewalls
APPENDIX 7 -
Minimum C Device | C.5 The device should support ECMP and Policy | C.5  The device should support ECMP or Policy
24 | Specification 91 Routing based routing based routing
for Core LAN Features
Firewalls
APPENDIX 7 —
Minimum J. The device should support ZTP, SNMP, SSH, | J.1 The device should support SNMP, SSH, telnet
A J Management o .
25 | Specification 92 Features telnet capabilities capabilities
for Core LAN
Firewalls
ISO/TL Certificate: The Bidder ShOL.”.d hgve required ISO/TL Certificate: The Bidder should have required
level of ISO 9001 and ISO 27001 certification related to e
. . . level of ISO 9001 and ISO 27001 certification.
Section 4 - Network Services, Customer services and Security.
26 | Eligibility 28 4 . Bidder should upload a copy of relevant ISO
Criteria Bidder should upload "a copy of relevant 15O certificate need to be produced along with the

certfificate need to be produced along with the
Technical bid

Technical bid
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Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
APPENDIX 6 -
Minimum B Hardware B1.1 a.48x 1G/10G/25G Ports loaded with 20x10G- B1.] a. 12x10G-SR, 4x10G-DAC, 4x1G-RJ45,
27 | Specification 87 and Interface | LR, 10x10G-SR, 8x10GIgET and 8x1GIgET fransceivers | 41G-LX. 2 x100G DAC T fransceivers
for Core LAN Requirement !
Switch
APPENDIX 7 -
Minimum A Hardware A.2 Should have minimum 16 Gig of RAM and 16 | A.2 Should have minimum 8 GB of RAM and 16
28 | Specification 21 Features GB flash storage. GB flash storage.
for Core LAN
Firewalls
APPENDIX 9 - H.13 3 years subscription for Application visibility & | H.13  § years subscription for Application visibility
Minimum security, IPS, advanced URL filtering, gateway anfti- | & security, IPS, advanced URL filtering, gateway
29 Specification 96 H UTM Features | ViIrus & anti-spam and prevention against malware | anti-virus & anti-spam and prevention against
for Internet attack (day-0 protection) to be included with the | malware attack (day-0 protection) to be included
Gateway offer. with the offer.
Firewalls
APPENDIX 9 —
Minimum
30 | SPecificafion 96 | Routing 1.3 Should have virtual routers functionality This clause stands removed.
for Internet Features
Gateway
Firewalls
Bidder should have either owned or subcontracted | Bidder should have either owned or subcontracted
Section 4 - 4.1 Eligibility | service / support infrastructure  at Odisha, Chennai | service / support infrastructure / office  at Chennai
31 | Eligibility 29 Criteria and Hyderabad and should be able to provide | and Hyderabad and should be able to provide
Criferia 1 efficient and effective support. efficient and effective support.
Sl shall do annual internal audit of network to identify | | shall do annual internal audit of network to
security vulnerability and resolve the same. Bank will identify security vulnerability using the support of
do VAPT and other audifs related fo network by | igder's SOC and resolve the same. Bank will do
i 2}]Worksfg?pe . 3'].3.. Network | engaging third party auditors twice in a year. The.SI VAPT and other audits related to network by
bidder: Security. shall cooperate and extend full support to the third engaging third party auditors twice in a year. The S

party auditor.

shall cooperate and extend full support to the third
party auditor.
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Sr.

No.

Document
Reference

Page
No

Clause No

Description in RFP

Amendment

The SI shall mitigate all vulnerabilities and outcome of
Penetration Testing within stipulated fime. The S shall
extend all support to comply with the network security
activities.

SI shall provide industry standard Vulnerability
Assessment and Penetration Testing tools and

The below security components are dalready
implemented and managed / under implementation
by the System Integrator:

. Application Delivery Controller with Web-
Application firewall management

. Proxy Server

. Firewalls

. Intrusion Prevention System

. Management of other security infrastructure

The Selected Network Service Integrator should
provide subscription, configuration and support for
the existing components. The Sl should place required
process for any kind of changes as per security policy
of bank. The selected bidder will be responsible for
integrity and security of entire network architecture of
bank.

The SI shall mitigate all vulnerabilities and outcome
of Penetration Testing within stipulated time. The Sl
shall extend all support to comply with the network
security actfivities.

The Selected Network Service Integrator should
provide subscription, configuration and support for
the existing components. The S| should place
required process for any kind of changes as per
security policy of bank. The selected bidder will be
responsible for integrity and security of entire
network architecture of bank.
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Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
4, Overall configuration of each and every 4 Overall confiauration of each and eve
3.1 Scope 318 Network equipment procured/installed under Bank’ WAN | = g' , M
33 | of work for 19 1.6, . . equipment procured/installed under Bank’ WAN
FMS / NOC network project, IP Telephony infrastructure, other .
bidder: network project, other Network Hardware etc.
. Hardware etc.
9. Configuration/Reconfiguration  of  routers, . . . .
31  Scope 318 Nefwork | modems, switches, NTU, IDU, 1P phones, Video 9.~ Configuration/Reconfiguration of routers,
34 | of work for 20 1.6, erwor .. switches, SD-WAN devices, Firewalls etc. for
FMS / NOC conference etc. for network connectivity, as and .. .
bidder: ) network connectivity, as and when required.
. when required.
All the delivery time will be calculated from the date | All the delivery time will be calculated from the
of release of work-order. date of release of work-order.
The detailed delivery timelines are as under: The detailed delivery timelines are as under:
SLno | Deliverables Due date SLno | Deliverables Due date
1 Delivery of the Network | 12 weeks 1 Delivery of the Network | 16 weeks
devices considered for | from date of devices considered for | from date of
refreshment under | PO refreshment under | PO
“Section 2 - Hardware “Section 2 - Hardware
Section 8 88 Replacements and Replacements and
ection o = Implementation Refreshments” in Refreshments” in
35 | Terms and 42 " . “ .
ot schedule (SLA Annexure O - Commercial Annexure O - Commercial
Conditions . . e . o
for Delivery) Bid, Commercial Bid Form” Bid, Commercial Bid Form”
2 Start of Intermediate AMC | 01* 2 Start of Intermediate AMC | 01%
period of existing hardware | December period of existing hardware | December
till delivery along with | 2022 till delivery along with | 2022
engagement of Engineers engagement of Engineers
3 Delivery and installation of | 4 weeks from 3 Delivery and installation of | 6 weeks from
Tools in Bank’s provided | date of PO Tools in Bank’s provided | date of PO
VMs VMs
4 Engagement of Engineers | 25" Nov 2022 4 Engagement of Engineers | 26" Nov 2022
at DC, DR and Head Office at DC, DR and Head Office
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on date of submission of the bid.

In case the Bidding Company is the result of a
demerger / hiving off, at least one of the demerged
company or resulting company should have been in
operation for at least 3 years as on the date of
submission of bid.

Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
4 System Study by OEM and | 28™ Feb 2022 4 System Study by OEM and | 20" Dec 2022
migration plan finalization migration plan finalization
5 Network Migration Audit 30 days from 5 Network Migration Audit 30 days from
date of date of
completion of completion of
network network
refreshment refreshment
6 Submission of audit and | 45 days from 6 Submission of audit and | 45 days from
compliance report date of compliance report date of
completion of completion of
audit activity audit activity
The bank will have periodical review of the The. bqr.wk will “have penoghcol review: of the
o . . availability/performance of links and data center
. 8.9 Network | availability/performance of links. If the links are down .
Section 8 - Availability (SLA . . . network. If the networks are down continuously for
36 | Terms and 43 vailability ( continuously for a longer time or non-fulfilment of . P .
Network . . o . a longer time or non-fulfiment of various
Conditions _ various parameters in functioning of links, the bank . _— .
Uptime): . : . parameters in functioning of links, the bank may
may terminate the contract fully or partly, if required. |,
impose necessary penalty as per SLA terms.
The bidder is registered as a company in India as per | The bidder is registered as a company in India as
Companies Act, 1956/Registered Partnership Firm | per Companies Act, 1956 or 2013 /Registered
(operating in the line of business) and should have | Partnership Firm (operating in the line of business)
been in operation for a period of at least 3 years as | and should have been in operation for a period of
on date of RFP. at least 3 years as on date of RFP.
In case the Bidding Company is the result of a merger | In case the Bidding Company is the result of a
Section 4 - 4.1 Eligibility | / acquisition, at least one of the merging companies | merger / acquisition, at least one of the merging
37 | Eligibility 27 Criteria should have been in operation for at least 3 years as | companies should have been in operation for at
Criteria 1

least 3 years as on date of submission of the bid.

In case the Bidding Company is the result of a
demerger / hiving off, af least one of the demerged
company or resulting company should have been
in operation for at least 3 years as on the date of
submission of bid.
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Sr. Document
No. | Reference

Page
No

Clause No

Description in RFP

Amendment

Section 4 -
38 | Eligibility
Criteria

27

4.1 Eligibility
Ciriteria
2

The Bidder should have a minimum turnover of ¥ 40
Crores per annum in each of the last three financial
years In India.

In case the Bidding Company is the result of a merger
/ acquisition, due consideration shall be given to the
past financial results of the merging entity for the
purpose of determining the net worth, minimum
annual turnover and profit after tax for the purpose of
meeting the eligibility criteria; should the Bidding
Company be in operation for a period of less than 3
years. For this purpose, the decision of OGB will be
freated as final and no further correspondence will be
entertained on this.

In case the Bidding Company is the result of a
demerger / hiving off, due consideration shall be
given to the past financial results of the demerged
company for the purpose of determining the net
worth, minimum annual turnover and profit after tax
for the purpose of meeting the eligibility criteriq;
should the Bidding Company be in operation for a
period of less than 3 years. For this purpose, the
decision of OGB will be treated as final and no further
correspondence will be entertained on this.

Document: Audited Financial statements for the
financial year 2018-19, 2019-20 and 2020-21 AND CA
Certificate indicating the sales Turnover for the
previous financial years mentioned above.

The Bidder should have a minimum furnover of ¥ 40
Crores per annum in each of the last three financial
years In India.

In case the Bidding Company is the result of a
merger / acquisition, due consideration shall be
given to the past financial results of the merging
entity for the purpose of determining the net worth,
minimum annual turnover and profit after tax for the
purpose of meeting the eligibility criteria; should the
Bidding Company be in operation for a period of
less than 3 years. For this purpose, the decision of
OGB will be freated as final and no further
correspondence will be entertained on this.

In case the Bidding Company is the result of a
demerger / hiving off, due consideration shall be
given to the past financial results of the demerged
company for the purpose of determining the net
worth, minimum annual turnover and profit after tax
for the purpose of meeting the eligibility criteria;
should the Bidding Company be in operation for a
period of less than 3 years. For this purpose, the
decision of OGB will be treated as final and no
further correspondence will be entertained on this.

Document: Audited Financial statements for any
three financial years between 2018-19, 2019-20,
2020-21 and 2021-22 AND CA Certificate indicating
the sales Turnover for the previous financial years
mentioned above.
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Sr.

No.

Document
Reference

Page
No

Clause No

Description in RFP

Amendment

39

Section 4 -
Eligibility
Criteria

27

4.1 Eligibility
Ciriteria
3

The bidder should have positive net worth for past
three financial years i.e. 2018-19, 2019-20 and 2020-21
or calendar years 2019, 2020, 2021 or the Bidder's
financial years.

In case the Bidding Company is the result of a merger
/ acquisition, due consideration shall be given to the
past financial results of the merging entity for the
purpose of determining the net worth, minimum
annual turnover and profit after tax for the purpose of
meeting the eligibility criteria; should the Bidding
Company be in operation for a period of less than 3
years. For this purpose, the decision of OGB will be
treated as final and no further correspondence will be
entertained on this.

In case the Bidding Company is the result of a
demerger / hiving off, due consideration shall be
given to the past financial results of the demerged
company for the purpose of determining the net
worth, minimum annual turnover and profit after tax
for the purpose of meeting the eligibility criteria;
should the Bidding Company be in operation for a
period of less than 3 years. For this purpose, the
decision of OGB will be treated as final and no further
correspondence will be entertained on this.

Document: The relevant documents including
Balance Sheet/Profit and Loss Account/Certificate
from Statutory Auditors certifying the financials are o
be submitted as part of the proposal

The bidder should have positive net worth in any
three financial years between 2018-19, 2019-20,
2020-21 and 2021-22 or the Bidder's financial years.

In case the Bidding Company is the result of a
merger / acquisition, due consideration shall be
given to the past financial results of the merging
entity for the purpose of determining the net worth,
minimum annual turnover and profit after tax for the
purpose of meeting the eligibility criteria; should the
Bidding Company be in operation for a period of
less than 3 years. For this purpose, the decision of
OGB will be freated as final and no further
correspondence will be entertained on this.

In case the Bidding Company is the result of a
demerger / hiving off, due consideration shall be
given to the past financial results of the demerged
company for the purpose of determining the net
worth, minimum annual turnover and profit after tax
for the purpose of meeting the eligibility criteria;
should the Bidding Company be in operation for a
period of less than 3 years. For this purpose, the
decision of OGB will be treated as final and no
further correspondence will be entertained on this.

Document: The relevant documents including
Balance Sheet/Profit and Loss Account/Certificate
from Statutory Auditors certifying the financials are
to be submitted as part of the proposal

40

Section 4 -
Eligibility
Criteria

27

4.1 Eligibility
Criteria
5

The bidder should be in the business of providing
managed Network Operation Centre or have been

The bidder should be in the business of providing
managed Network Operation Centre or have been
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Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
managing network operation of a Data Centre of any | managing network operation of a Data Centre of
Bank in India. any Bank in India.
Scanned copy of masked Purchase Order from the | Scanned copy of masked Purchase Order from the
client with client reference on satfisfactory | client with client reference on satisfactory
performance on managing Network operation should | performance on managing Network operation
be provided should be provided. In case the bidder's company
is a result of demerger and is a wholly owned
subsidiary of the parent company, bidder can
submit the relevant credential or documents of
parent company for this criterion.
The Bidder should have managed any data Centre
network by providing dedicated network engineers
The Bidder should have managed any data Centre | for service support in any Bank or Govt. Department
network by providing dedicated network engineers | in India in last 5 years.
Sgc.‘ric?‘n 4- 4']. . Bligibility for servi;e support in any Bank or Govt. Depariment Document: Bidder should submit client reference in
41 | Eligibility 27 Criteria in India in last 5 years. o . , .
Criteria 6 client’s letter hard. In case the bidder's company is
Document: Bidder should submit client reference in | a result of demerger and is a wholly owned
client’s letter hard. subsidiary of the parent company, bidder can
submit the relevant credential or documents of
parent company for this criterion.
The bidder should have experience of supply of
network devices of proposed OEM for hardware
The bidder should have experience of supply of | refreshment under scope of this RFP.
network devices of proposed OEM for hardware . .
Section 4 - 4.1 Eligibility refreshment under scope of this RFP. Document: Bidder should submit relevant masked
42 | Eligibility 27 Criteria PO copy. In case the bidder’'s company is a result
Criteria 7 Document: Bidder should submit relevant masked PO | of demerger and is a wholly owned subsidiary of the

copy

parent company, bidder can submit the relevant
credential or documents of parent company for this
criterion.
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Sr. | Document Page Clause No
No. | Reference No Description in RFP Amendment
Section 10 -
Format for Annexure O -
43 | Commercial 75 Commercial Commercial Bid Form v2_0.xIsx Commercial Bid Form v3_0.xlsx
Bid (Online Bid
mode only)

Table#2: Clarification on queries of bidders

Sr.
No.

Bidder Page No

Clause No

Description in RFP

Clarification Sought

Bank's Remark

Fortine
1,

Hardware
Features A.2

Should have min 16 Gig of RAM and 16
GB flash storage

Remove this point

Every OEM has different architecture to
support and deliver the required
throughput in terms of performance
parameters data published in their
datasheet. Due to difference hardware
architecture some OEM needs more
amount of RAM and some OEM needs less
amount of RAM to deliver similar
throughput. Specifying RAM is restricting
specific model of specific OEM. Hence we
request fo remove this to make this more
generic to ensure maximum parficipation
and healthy competition.

Amended:
Refer to Table#1, Point# 28

Fortine
1,

Performance B.4

Minimum 2M concurrent sessions for IPv4
or IPvé traffic

Minimum éM concurrent sessions for IPv4 or
IPvé traffic

2 Million Concurrent session will be too low
considering the OGB's day to day
fransaction and scalability, request to
increase at least 6 Million concurrent
session and 400,000 new sessions per
second.

The RFP clause remains
unchanged.
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Zr(.) Bidder Page NoClause No Description in RFP Clarification Sought Bank's Remark
Remove this point
. The device should support MPLS — L2 MPLS features is not required in Firewall, as .
3 Fortine 91 MPLS Features VPN, L3VPN, Pseudo wire, VPLS, RSVP-TE this is an internal firewall and according to Amended: .
t G.1 . . Refer to Table#1, Point# 1
and FRR proposed network diagram all MPLS lines
will be terminated on the router not on the
firewall.
IEEE 802.3ah Link Fault Management Request vou to chanae as "IP Monitorin
4 Fortine o1 OAM Features |.] (LFM) IEEE 802.1ag connectivity Fault Floa/ Morz/i’rorin BFD"g 9 |Amended:
t * Management(CFM),IP Monitoring, Flow 9 Refer to Table#1, Point# 10
Monitoring, BFD
The proposed firewall should have 10Gbps
Forfine New Clause Nex’r'ger?erohon firewall throughput( IPS & Amended:
5 Application control enabled) .
t request . . Refer to Table#1, Point# 2
Core firewall should have security features
enabled
Request to please modify this as "Switch
AI?P_ENDIX 6 - Switch should support for different should.suppor‘r for different logical interface
Minimum . . ¢ : types like loopback, VLAN/SVI/RVI, Port .
6 HPE |87 Specification for logical interface types like loopback, Channel/LAG, multi chassis port Amended:
. VLAN, SVI/RVI, Port Channel/LAG, mulfi : " . Refer to Table#1, Point# 3
Core LAN Switch ~hassis bort channel efc channel/LACP etc". Please relax for wider
B10 P OEM participations. SVI/RVI is OEM specific
ferminology.
Request to please change this as "Switch
should have minimum memory of 8GB and
APPENDIX 6 — S’rorqge of I.GB (FIosh/SSD) .OEM ’rc_> OEM
Minimum solution design and architecture differs. In
> HPE 87 Specification for Switch should have minimum memory of HPE Switch and Router all the features and |Amended:
P . 16GB and Storage of 64GB (SSD) protocols are available from day-1, there is Refer to Table#1, Point# 4
Core LAN Switch . . .
812 no licensing architecture or upgrade base
feature enablement. Hence 8GB RAM and
1GB Flash is sufficient to work without any
performance degradation.
APPENDIX 6 — The switch should support 100,000 IPv4  [Request to please change this as "The Amended:
8 HPE 87 Minimum multicast routes. Should support 50,000 [switch should support 4000 IPv4 multicast Refer to Tc;ble#1 Point# 11
Specification for [[Pvé multicast routes routes. Should support 4,000 IPvé multicast '
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Core LAN Switch routes". The multicast is form of Broadcast,
C2 so one multicast entry means route for
thousands of IP Devices. Request you to
kindly modify this clause.
The switch should be a stackable switch Request to please change this as "The
APPENDIX 11— with minimum 24 x 10/100/1000Base-T  |switch should be a stackable switch with
Minimum ports and 8 x 1G/10G SFP+ ports out of  minimum 24 x 10/100/1000Base-T ports and The RFP clause remains
9 HPE [100 Specification for which at least 4 can be used for 4 x 1G/10G SFP+ ports. Additional 2 ports hanaed
DMZ Switch at  stacking / virtual chassis formation. If should be there for stacking / virtual chassis unchang
DC only Al required, all 8 SFP+ ports should be formation”. Please relax for wider OEM
configurable as uplink ports. participations.
Request to please change this as "The
switch should support a stacking / virtual
APPENDIX 11 -  [The switch should support a stacking /  |chassis of 2 switches and 80 Gbps Stacking
Minimum virtual chassis of 9 switches and 80 Gbps [bandwidth support. Feature to be enabled Amended:
10 HPE 100 Specification for Stacking bandwidth support. Feature to [from day-1 with cables/stacking module / Refer to Tc;ble#1 Point# 5
DMZ Switch at  |be enabled from day-1 with cables, license etc".Please relax for wider OEM '
DC only A2 stacking module / license etc. participations. There will be two switches
only so 9 switches in a Single stack is not
relevant in this scope.
Request to please change this as "The
switch should have min. 2 GB RAM and The RFP clause remains
512MB Flash". OEM to OEM solution design |{unchanged
QT;E:‘UE:TI]X - . . and architecture differs. In HPE Switch all
e The switch should have min. 4 GB RAM  the features and protocols are available  |Clarification:
11 HPE 100 Specification for - - .
DMZ Switch ot and 8 GB Flash from'doy—l, there is no licensing The Flosh memory shall be at
DC only A3 architecture or upgrade base feature least 2 fimes of RAM memory for
enablement. Hence 2GB RAM and 512MB  |[dumping the entire runtime data
Flash is sufficient to work without any to flash during tfroubleshooting.
performance degradation.
Request to please change this as "Switch
APPENDIX 1T - . - should support minimum 32000 MAC
Minimum Switch should support minimum 64000 addresses and 32000 ARP enfries per Amended:
12 HPE [100 Specification for MAC addresses and 32000 ARP entries )

DMZ Switch at
DC only C1

per system.

system".Please relax for wider OEM
participations.32k MAC is sufficient in DMZ

solution.

Refer to Table#1, Point# 6
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This is not DMZ layer or DC functionality and
APPENDIX 11 - more relevant for Campus Distribution layer.
Minimum . . Please change as "Switch should support .
13 HPE 100 Specification for Em::;s;rs;ld ;LrJop’rzngirolLU_T ©.8032: ITU-T G.8032: Ethernet Ring Protection or Qg;:rr"rdoe%bleﬁ Point# 7
DMZ Switch at 9 STP,MSTP,RSTP". Request to please modify !
DC only C7 for wider OEM participation. Ring
protection is required in Campus edge.
f/\lTr:ErI\\lu[?rI\X - This is not DMZ layer or DC functionality and
A 802.1ag -connectivity fault more relevant for Campus Distribution layer/Amended:
14 HPE 100 Specification for : .
. management Request to please remove for wider OEM  [Refer to Table#1, Point# 12
DMZ Switch af arficipations
DC only F4 paricip :
APPENDIX 11 - : "
Minimum The OEM must be placed as Leaders or Please c_honge this as "The OEM mUST be .
e ; . |placed in the latest Gartner Magic Amended:
15 HPE 101 Specification for [Challengers in the latest Gartner Magic " .
. Quadrant for DC Network". Request to Refer to Table#1, Point# 8
DMZ Switch at  |Quadrant for DC Network. . o
DC only 1.1 please relax for wider OEM participations.
APPENDIX 8 — Request to please change this as "Should
Minimum - have minimum 6 numbers of 1G SFP ports. .
16 HPE 93 Specification for gpsfldok;zve minimum 8 numbers of 1G Router should support 10G interface. ggf]:rnfcl)e%ble#] Point# 9
Core Router and P Request to please modify for wider OEM !
FIS Router B1 participation.
fATrZIrErI\\Ian[\X 8- Request to please remove this. Console
17 HPE o3 Specification for Should have one 1X1GbE Out-of-Band  [port can be used for any management. Amended:
P (OOB) management ports OOB port required in Switching for Refer to Table#1, Point# 9
Core Router and Manaaeabilit
FIS Router B3 9 4
APPENDIX 8 —
Minimum Request to please change this as "Support Amended:
18 HPE 23 Specification for Support for T1/E1, ADSL2/2+, VDSL ports  [for T1/E1, E1/T1,V.35 ports". Request to ) .
. . L Refer to Table#1, Point# 9
Core Router and please modify for wider OEM participation.
FIS Router Bé
APPENDIX 8 — Request to please change this as "Routing
19 HPE 193 Minimum Routing table size should be minimum of ftable size should be minimum of 500 K (IPv4 |]Amended:
512 K (IPv4 and IPvé) and IPvé)".Request to please modify for Refer to Table#1, Point# 13

Specification for

wider OEM participation.
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Core Router and
FIS Router C2
Request to please change this as "System
Memory (RAM) of 4 GB & Flash/SSD of
APPENDIX 8 — 1GB".OEM to OEM solution design and
M'”'”?.Um . System Memory (RAM) of 4 GB & architecture differs. In HPE Rou’rgr all the The RFP clause remains
20 HPE 93 Specification for features and protocols are available from
Flash/SSD of 100 GB . . ) . unchanged
Core Router and day-1, there is no licensing architecture or
FIS Router D1 upgrade base feature enablement. Hence
4GB RAM and 1GB Flash is sufficient to work
without any performance degradation.
APPENDIX 8 — Request to please change this as "Should
Mmmgm . Should support routing performance of support routing perfomjc?‘nce of min. 5Gbps The RFP clause remains
21 HPE 93 Specification for min. 2 Gbos measured on IMIX fraffic measured on IMIX fraffic". Request to unchanaed
Core Router and ’ P " please modify for better ROl and scalable g
FIS Router C1 solution in Core.
APPENDIX 8 — Request to please change this as "Should
Minimum have Persistent NAT or PAT or equivalent". Amended:
22 HPE [94 Specification for Should have Persistent NAT Request to please modify for wider OEM Refer 1o Tc;ble#l Point# 14
Core Router and participation. Persistent NAT is OEM specific !
FIS Router J5 ferminology.
APPENDIX 10 — Request to please change this as "Should
Minimum - have minimum 6 numbers of 1G SFP ports.
e Should have minimum 8 numbers of 1G ; Amended:
23 HPE 98 Specification for SEP+ ports Router should support 10G interface. Refer fo Table#1. Point# 15
Internet Router P Request to please modify for wider OEM '
B1 participation.
fAIj’r:IrETI}\IU[:TI\X 10- Request to please remove this. Console
e Should have one 1X1GbE Out-of-Band [port can be used for any management. Amended:
24 HPE 98 Specification for . . Lo .
(OOB) management ports OOB port required in Switching for Refer to Table#1, Point# 15
Internet Router .
B3 Manageability.
APPENDIX 10 -
Minimum Request to please change this as "Support Amended:
25 HPE 98 Specification for Support for T1/E1, ADSL2/2+, VDSL ports [for T1/E1, E1/T1,V.35 ports". Request to )

Infernet Router

Bé

please modify for wider OEM participation.

Refer to Table#1, Point# 15
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fATr:E:IU?WIwX 10- Request to please change this as "Routing
b6 HPE s Specification for Routing table size should be minimum of ffable size should be minimum of 500 K (IPv4 |Amended:
P 512 K (IPv4 and IPvé) and IPvé)".Request to please modify for Refer to Table#1, Point# 16
Internet Router . S
co wider OEM participation.
Request to please change this as "System
Memory (RAM) of 4 GB & Flash/SSD
APPENDIX 10 — of 1GB".OEM to OEM solution design and
Minimum architecture differs. In HPE Router all the .
27 HPE 98 Specification for System Memory (RAM) of 4 GB & features and protocols are available from The RFP clause remains
Flash/SSD of 100 GB . . . . unchanged
Internet Router day-1, there is no licensing architecture or
D1 upgrade base feature enablement. Hence
4GB RAM and 1GB Flash is sufficient to work
without any performance degradation.
APPENDIX 10 — Request to please change this as "Should
Minimum have Persistent NAT or PAT or equivalent”. Amended:
28 HPE 99 Specification for Should have Persistent NAT Request to please modify for wider OEM ) .
o . . ... [Referto Table#1, Point# 19
Internet Router participation. Persistent NAT is OEM specific
J5 ferminology.
APPENDIX 10 — Request to please change this as "Should
M'”'”.‘%Jm . Should support routing performance of support routing performc‘llnce of min. 2Gbps The RFP clause remains
29 HPE |98 Specification for min. 1.5Gbbs measured on IMIX traffic measured on IMIX fraffic". Request to unchanaed
Internet Router o P " |please modify for better ROl and scalable g
Cl solution in Infernet Gateway.
Data Centre Chennai Core Switch 2 Mer\hpned produc’[ are Declared End‘of
. Life; Kindly suggest if non comprehensive
. ., Juniper EX4200-24T . . . .
Commercial Bid . . scope will be consider or Bidder will quote
. . Data Centre Chennai Core Switch 1 . e
Inspira Section 1-AMC . new product. Kindly suggest specification .
L Juniper EX4200-24T Amended:
30 [Enterpr]|l of Existing . of New Product back to back hardware & .
. Disaster Recovery, Hyderabad CORE . Refer to Table#1, Point# 20
ise Hardware - . software support from OEM will not be
. oy BSWITCH 1 Juniper EX4200-24T . . X
Commercial Bid |. possible for the said core switches. Hence
Disaster Recovery, Hyderabad CORE . .
: request to either refresh the switches or
SWITCH 2 Juniper EX4200-24T .
remove it from the AMC scope.
31 :Enrf’lroeliarw 3.1 Scope of All implementation shall be done by SKLndlé:\eri(ﬁr;)de” tg\i?;zljrgegrs\j;ﬁ? i%zsgleAmended:
. P work for bidder |OEM onsite support and shall be done PP pro Y PRy Refer to Table#1, Point# 21
ise presence of Sl engineers at DC and DRC.
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3.1.5. Change of with physical presence of OEM
network devices lengineers at DC and DRC.
The bidder should be in the business of
providing managed Ne’rwork'Operohon Kindly Amend it to supporting document as
. Centre or have been managing network
. Section 4 - . Scanned copy of masked Purchase Order
Inspira o .. . loperation of a data center of any Bank . . - . .
Eligibility Criteria | : from the client/Installation Certificate with  |Amended:
32 [Enterpr28 R in India. Scanned copy of masked - - .
. 4.1 Eligibility . ) client reference on Completion of Work or [Refer to Table#1, Point# 40
ise G Purchase Order from the client with ; .
Criteria Sr No.5 . . satisfactory performance on managing
client reference on satisfactory . -
. Network operation should be provided
performance on managing Network
operation should be provided
The Original Supplier of Tools proposed
. Section 4 - should have minimum of CMMI Level 3 . . .
Inspira Eligibility Criteria |or higher for development of software. Kindly gmend it to .CMMl Levgl 5 for Sl with The RFP clause remains
33 |[Enterpr29 R . . expertise COE service to provide the
o 4.1 Eligibility Bidder should submit relevant reference services in DC & DR unchanged
Criteria Sr No.19 |document of Original Supplier of the ’
Tools in this regards
Request to please modify this as "Switch
APPENDIX 6 — . . should support for different logical interface
Inspira Minimum SWI.TCh S.hOU|fd support fgr different types like loopback, VLAN/SVI/RVI, Port .
34 [Enterpr87 Specification for logical interface types like loopback, Channel/LAG, multi chassis port Amended:
. . VLAN, SVI/RVI, Port Channel/LAG, mulfi : " . Refer to Table#1, Point# 3
ise Core LAN Switch hassis bort channel etc channel/LACP etc". Please relax for wider
B10 P ’ OEM participations. SVI/RVI is OEM specific
ferminology.
Request to please change this as "Switch
should have minimum memory of 8GB and
APPENDIX 6 — S‘rorqge of 1.GB (FIGSh/SSD) . OEM ‘r_o OEM
INsoIra Minimum solution design and architecture differs. In
35 Enfer 87 Specification for Switch should have minimum memory of HPE Switch and Router all the features and |Amended:
o P CF:)re LAN Swite [16GB and Storage of 64G8 (SSD) protocols are available from day-1, there is Refer to Table#1, Point# 4

B12

no licensing architecture or upgrade base
feature enablement. Hence 8GB RAM and
1GB Flash is sufficient fo work without any

performance degradation.
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Request to please change this as "The
APPENDIX 6 — switch should support 4000 IPv4 multicast
Inspira Minimum The switch should support 100,000 IPv4  foutes. Should support 4,000 IPvé multicast Amended:
36 [Enterpri87 Specification for |mulficast routes. Should support 50,000 outes". The multicast is form of Broadcast, ) .
. - . . Refer to Table#1, Point# 11
ise Core LAN Switch |Pvé multicast routes so one multicast entry means route for
C2 thousands of IP Devices.Request you to
kindly modify this clause.
The switch should be a stackable switch Request to please change this as "The
APPENDIX 11— with minimum 24 x 10/100/1000Base-T  [switch should be a stackable switch with
Inspira Minimum ports and 8 x 1G/10G SFP+ ports out of  minimum 24 x 10/100/1000Base-T ports and .
e . - The RFP clause remains
37 [Enterpr|{100 Specification for which at least 4 can be used for 4 x 1G/10G SFP+ ports.Additional 2 ports unchanged
ise DMZ Switch at  [stacking / virtual chassis formation. If should be there for stacking / virtual chassis
DC only Al required, all 8 SFP+ ports should be formation”. Please relax for wider OEM
configurable as uplink ports. participations.
Request to please change this as "The
switch should support a stacking / virtual
APPENDIX 11—  [The switch should support a stacking /  |chassis of 2 switches and 80 Gbps Stacking
Inspira Minimum virtual chassis of 9 switches and 80 Gbps pbandwidth support. Feature to be enabled Amended:
38 [Enterpr(100 Specification for Stacking bandwidth support. Feature to [from day-1 with cables/stacking module / Refer to To.ble#l Point# 5
ise DMLZ Switch at  |be enabled from day-1 with cables, license etc". Please relax for wider OEM !
DC only A2 stacking module / license etc. participations.There will be two switches
only so 9 switches in a Single stack is not
relevant in this scope.
Request to please change this as "The
switch should have min. 2 GB RAM and The RFP clause remains
APPENDIX 11 — 512MB qush". OEM fro OEM solu’rioh design |unchanged
Inspira Minimum . . and architecture differs.In HPE S.WITCh all the
e The switch should have min. 4 GB RAM  features and protocols are available from |Clarification:
39 [Enterpr|100 Specification for . . ) .
. DMZ Switch at and 8 GB Flash day-1, there is no licensing architecture or [The Flosh memory shall be at
DC only A3 upgrade base feature enoplemgrﬂ.Hence least 2 times of RAM memory for
2GB RAM and 512MB Flash is sufficient o [dumping the entire runtime data
work without any performance to flash during troubleshooting.
degradation.
Inspira APPENDIX 11 - Switch should support minimum 64000 [Request to please change this as "Switch Amended:
40 [Enterpr|{100 Minimum MAC addresses and 32000 ARP entries  should support minimum 32000 MAC ) .
. e - Refer to Table#1, Point# 6
ise Specification for per system. addresses and 32000 ARP entries per
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DMZ Switch at system". Please relax for wider OEM
DC only C1 participations.32k MAC is sufficient in DMZ
solution.
This is not DMZ layer or DC functionality and
APPENDIX 11 — more relevant for Camp"us I?|$Tr|buf|on
Inspira Minimum layer.Please change as "Switch should
41 [Enterori00 Specification for Switch should support ITU-T G.8032: support ITU-T G.8032: Ethernet Ring Amended:
. P P . Ethernet Ring Protection Protection or STP,MSTP,RSTP". Request to Refer to Table#1, Point# 7
ise DMZ Switch at . .
please modify for wider OEM
DC only C7 L . . . .
participation.Ring protection is required in
Campus edge.
Insoira f/\i:a\luaqu - This is not DMZ layer or DC functionality and
P e 802.1ag -connectivity fault more relevant for Campus Distribution layer/Amended:
42  [Enterpr|{100 Specification for . .
. : management Request to please remove for wider OEM  Refer to Table#1, Point# 12
ise DMZ Switch at arficioations
DC only F4 parficip '
APPENDIX 11 - . "
Inspira Minimum The OEM must be placed as Leaders or Please qhonge this as "The OEM mus’r be .
A ; . |placed in the latest Garther Magic Amended:
43 [Enterpr|101 Specification for [Challengers in the latest Gartner Magic " .
. . Quadrant for DC Network". Request to Refer to Table#1, Point# 8
ise DMZ Switch at  |Quadrant for DC Network. . T
DC only 1.1 please relax for wider OEM participations.
APPENDIX 8 — Request to please change this as "Should
Inspira M'”'”?F’m . Should have minimum 8 numbers of 1G have minimum 6 numbers of 1G .SFP Amended:
44 [Enterpr93 Specification for SEP+ ports ports.Router should support 10G interface. Refer to Table#1. Point# 9
ise Core Router and P Request to please modify for wider OEM '
FIS Router B1 participation.
INsoIra QT;E:‘UE:TI]X 8- Request to please remove this. Console
P e Should have one 1X1GbE Out-of-Band  [port can be used for any Amended:
45 [Enterpr93 Specification for . . .
. (OOB) management ports management.OO0B port required in Refer to Table#1, Point# 9
¢ Core Router and Switching for Manageabilit
FIS Router B3 9 g v
APPENDIX 8 —
Inspira Minimum Request to please change this as "Support Amended:
46 |[Enterpr93 Specification for Support for T1/E1, ADSL2/2+, VDSL ports [for T1/E1, E1/T1,V.35 ports". Request to ) .
. . . S Refer to Table#1, Point# 9
ise Core Router and please modify for wider OEM participation.

FIS Router Bé
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Inspira fATr:E:IU?WIwX 8- . . . Requgs’r to please chqnge this as "Routing
47 Enterpr93 Specification for Routing table size should be minimum of ffable size should be minimum of 500 K (IPv4 |Amended:
. 512 K (IPv4 and IPvé) and IPvé)". Request to please modify for Refer to Table#1, Point# 13
5¢ Core Router and wider OEM participation
FIS Router C2 ’
Request to please change this as "System
Memory (RAM) of 4 GB & Flash/SSD of 1GB".
APPENDIX 8 — OEM to OEM solution design and
A Inspira Mlnlmgm . Systern Memory (RAM) of 4 GB & architecture differs.In HPE Rou’rgr all the The RFP clause remains
8 [Enterpr93 Specification for features and protocols are available from
. Flash/SSD of 100 GB . . . . unchanged
ise Core Router and day-1, there is no licensing architecture or
FIS Router D1 upgrade base feature enablement.Hence
4GB RAM and 1GB Flash is sufficient to work
without any performance degradation.
APPENDIX 8 — Request to please change this as "Should
Inspira Minimum . support roufing performance of min. 5 .
49 [Enterpr93 Specification for mgugdé%f)s?:egzﬂgg girlff\o/\rlr;?rgﬁiof Gbps measured on IMIX fraffic". Request to er\‘i::;:‘;::;use remains
ise Core Router and ’ ’ please modify for better ROl and scalable
FIS Router C1 solution in Core.
APPENDIX 8 — Request to please change this as "Should
Inspira Minimum have Persistent NAT or PAT or equivalent". Amended:
50 [Enterpr(94 Specification for [Should have Persistent NAT Request to please modify for wider OEM Refer 16 Tc;ble#1 Point# 13
ise Core Router and participation.Persistent NAT is OEM specific '
FIS Router J5 ferminology.
APPENDIX 10 — Request to please change this as "Should
Inspira Minimum - have minimum é numbers of 1G SFP .
51 [Enterpr?8 Specification for phould have minimum 8 numbers of 1G ports.Router should support 10G interface. Amended: .
. SFP+ ports . . Refer to Table#1, Point# 15
ise Internet Router Request to please modify for wider OEM
Bl participation.
Inspira QT;E:‘UE?T']X 10- Request to please remove this. Console
e Should have one 1X1GbE Out-of-Band  [port can be used for any Amended:
52 [Enterpr98 Specification for . . .
e Internet Router (OOB) management ports management.OOB port required in Refer to Table#1, Point# 15

B3

Switching for Manageability.
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APPENDIX 10 -
Inspira Minimum Request to please change this as "Support Amended:
53 [Enterpr98 Specification for Support for T1/E1, ADSL2/2+, VDSL ports for T1/E1, E1/T1,V.35 ports". Request to ) .
. . . S Refer to Table#1, Point# 15
ise Internet Router please modify for wider OEM participation.
Bé
INsoIra er:a\luﬂx 10- Request to please change this as "Routing
54 En’:oer g Specification for Routing table size should be minimum of ftable size should be minimum of 500 K (IPv4 |Amended:
. P P 512 K (IPv4 and IPvé) and IPvé)". Request to please modify for Refer to Table#1, Point# 16
ise Internet Router . e
co wider OEM participation.
Request to please change this as "System
Memory (RAM) of 4 GB & Flash/SSD of 1GB".
APPENDIX 10 - OEM to OEM solution design and
Inspira Mmmgm ‘ System Memory (RAM) of 4 GB & architecture differs.In HPE Rou’rgr all the The REP clause remains
55 [Enterpr98 Specification for features and protocols are available from
. Flash/SSD of 100 GB . . . . unchanged
ise Internet Router day-1, there is no licensing architecture or
D1 upgrade base feature enablement.Hence
4GB RAM and 1GB Flash is sufficient to work
without any performance degradation.
APPENDIX 10 — Request to please change this as "Should
Inspira Minimum have Persistent NAT or PAT or equivalent". Amended:
56 [Enterpr?9 Specification for [Should have Persistent NAT Request to please modify for wider OEM ) .
. S ; : ... |Referto Table#1, Point# 19
ise Internet Router participation.Persistent NAT is OEM specific
5 ferminology.
APPENDIX 10 — Request to please change this as "Should
Inspira Minimum . support roufing performance of min. 2 .
57 [Enterpr|?8 Specification for Shpuld support routing performance .Of Gbps measured on IMIX traffic". Request 1o The RFP clause remains
. min. 1.5 Gbps measured on IMIX traffic. - unchanged
ise Internet Router please modify for better ROl and scalable
Cl solution in Internet Gateway.
Remove this point Every OEM has different
APPENDIX 7 — architecture to support and deliver the
Inspira Minimum Should have min 16 Gig of RAM and 16 [eauired throughputinterms of iy pep clause remains
58 [Enterpr21 Specification for GB flash storage performance parameters data published in unchanaed
ise Core LAN 9 their datasheet. Due to difference g
Firewalls A2 hardware architecture some OEM needs
more ammount of RAM and some Oem
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needs less ammount of RAM fo deliver
similar throughput. Specifying RAM is
restricting specific model of specific OEM.
Hence we request to remove this to make
this more generic fo ensure maximum
particiaption and healthy competetion.
INsoira The CPE should have min 4x10G
- Emper r SFP+,4x1G SFP and 12x1000 BaseT,all valid auery submitted
. P ports capable of routed LAN and WAN query
connectivity
APPENDIX 7 —
Inspira Mmmgm . The device should suppor’( stateful Throughput is too low considering Core The RFP clause remains
60 [Enterpr?1 Specification for ffirewall performance of min 5 Gbps : . ;
. ) firewall Kindly share the exact details unchanged
ise Core LAN measured on IMIX fraffic
Firewalls B2
APPENDIX 7 —
Inspira M'”'”.“.Jm . The device should lpsec VPN What is the use of VPN in Core LAN The RFP clause remains
61 [Enterpr|?1 Specification for [performance of 1000 Mbps for IMIX . s
. firewall;Kindly Amend unchanged
ise Core LAN packets
Firewalls B3
Minimum 6M concurrent sessions for IPv4 or
APPENDIX 7 — IPvé traffic 2 Million concurrent session will
Inspira M'”'”?F’m . Minimum 2M concurrent sessions for IPv4 be foo low gonmdenng the .C.)GB s day fo The RFP clause remains
62 [Enterpr21 Specification for } dat transaction and scalability, request to
. or IPvé traffic ) - unchanged
ise Core LAN increase at least 6 Million concurrent
Firewalls B4 session and 400,000 new sessions per
second.
APPENDIX 7 — Rem_ove frh|s.p0|m MPLS _fe_o‘ru_res is not
. . . required in Firewall, as this is a internal
Inspira Minimum The device should support MPLS-L2 frewall and according to proposed Amended:
63 [Enterpr9 Specification for VPN,L3VPN,PSEUDO WIRE,VPLS,RSVP-TE \ g 10 Propos : .
. network diagram all MPLS lines will be Refer to Table#1, Point# 1
ise Core LAN and FRR . .
Firewalls G1 terminated on the router not on the firewall.
Ref: APPENDIX 5
64 :Enrf’lroel:or‘ﬂ ﬁATr:E:lanqu 7= IEEE 802.3ah Link Fault Management IEEE 802.3ah Link Fault Management (LFM) |Amended:
. P e (LFM) IEEE 802.1ag connectivity Fault IEEE 802.1ag connectivity Fault Refer to Table#1, Point# 10
ise Specification for
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Core LAN Management(CFM),IP Monitoring, Flow [Management(CFM),IP Monitoring, Flow
Firewalls L1 Monitoring, BFD Monitoring, BFD
. Section 4 - The OEM of Firewall must be placed as | . . .
Inspira Eligibility Criteria [Leaders or Challengers in the latest Kindly Amend if fo The_OEM of Firewall must The RFP clause remains
65 [Enterpr R . . be placed as Leaders in the latest Gartner
. 4.1 Eligibility Gartner Magic Quadrant for Enterprise . LT unchanged
ise o - Magic Quadrant for Enterprise Firewall
Criteria Sr No.22 [Firewall
66 Check o5 B ] Should have minimum 8 numbers of 1G  Should have minimum 8 numbers of 1G Amended:
point ) SFP+ ports GE/SFP+ ports Refer to Table#1, Point# 17
Check Kindly clarify if these ports are in used in Amended:
67 ooint 95 B.6 Support for T1/E1, ADSL2/2+, VDSL ports network Refer to Table#1, Point# 17
As firewall major function will be used to
. . . manage policies kindly modify this point as: .
8 Ch_eck o5 C4 Routing table size should be minimum of NFGW must be able to manage minimum Amended: .
point 512 K (IPv4 and IPvé) . . ) Refer to Table#1, Point# 18
150,000 policies without changing the
hardware/software appliance from day 1
Check - . . I . Amended:
69 ooint 95 C.5 Should support minimum of 2000 VLANs [Kindly remove this point if nof required Refer to Table#1, Point# 18
Internet firewall being a critical component
Check for external traffic NGFW should have The RFP clause remains
70 oint 95 D.1 System Memory (RAM) of 4 GB & enough CPU resources, kindly modify this unchanaed
P Flash/SSD of 100 GB point to: System should have 32Gb of flash g
memory and 250 GB SSD
Kindly clarify if this is a required feature, as
Check - . . . . . Amended:
71 ooint 95 F.6 Must support Python scripting chec}<pom‘r_ provides mul‘nple. |_nbu]lf Refer fo Table#1, Point# 22
functionalities for report modification.
72 Ch_eck 95 G.1 MAC address learning Kindly clarify further for this point The RFP clause remains
point unchanged
Ve Check 94 1 Should have BGP, RIP v1/v2, OSPF, IS-IS  Kindly modify this point to: Should have The RFP clause remains
point ) protocols enabled BGP, RIP v1/v2, OSPF. unchanged
74 Check 94 13 As there are dedicated routers in the Amended:
point ) Should have virtual routers functionality jnetowrk kindly remove this clause Refer to Table#1, Point# 30
75 Check 04 )3 Active/passive and Active/Active mode [Kindly modify this point to :Active/passive orThe RFP clause remains
point ) should be supported Active/Active mode should be supported junchanged
Check Should have IPSec VPN and SSL VPN Kindly modify this clause as: Should have The RFP clause remains
76 : Q7 L.3 licenses for 3000 users with concurrent  |[PSec VPN and SSL VPN licenses for 500
point unchanged

users of 150 users.

users with concurrent users of 150 users.
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57 Check o7 M. Must Support for 802.1p, DiffServ code  Kindly modify this clause as: Must Support  [The RFP clause remains
point ) point (DSCP), EXP for 802.1p/Diffserv code point,EXP unchanged
Kindly modify this clause as: The device
Check The device should have minimum 1500 gshould have minimum 1500 Kpps of routing The RFP clause remains
78 ooint 91 B.1 Kpps of routing and firewall and firewall performance for 64 byte unchanged
performance for 64 byte packet size. packeft size and must have capability to
support 150K firewall policies
Check The device should support virtual routers |As there are dedicated routers in the The RFP clause remains
79 : 91 C.4 . . . -
point for multi-tenancy in future network kindly remove this clause unchanged
Kindly mody this clause as:
Should have minimum 32 Gig of RAM and
. . Proposed Firewall should not be proprietary .
80 ggii(f:k 91 A.2 Zr:%u%i ?Bvﬁcr:k:nslg;gge]é Gig of RAM ASIC based in nature & should be open L:i:;i;fduse remains
) architecture based on multi-core CPU’s to
protect & scale against dynamic latest
security threats
The CPE should have min 4 x 10G SFP+, 4 Kindly modify this clause as: The CPE should
s Check 91 A3 X 1 G SFP and 12 x 1000BaseT, all ports  |have min 4 x 10/1G SFP+/SFPand 8 x Amended:
point ’ capable of routed LAN and WAN 1000BaseT, all ports capable of routed LAN Refer to Table#1, Point# 23
connectivity. and WAN connectivity.
80 Ch_eck 91 A4 The device should be RoHS complaint, E%r;(ﬂérgzdéz;?Ics:gr?wlg;r;i?m’r';kl]\leD(ggv/Kl:\leDcPP The RFP clause remains
point NDPP / NDcPP certified ertified unchanged
Looking at the current architecure there
83 Ch.eck 01 B4 Minimum QM concurrent sessions for IPv4 rcnwsnrir’r]ggzleb;%pecvtljgﬁ?k:e(:r?or:’gek?rildolgsrr?loedr;gl The RFP clause remains
point or IPvé traffic . UV unchanged
this clause as: Minimum 4M concurrent
sessions.
Kindly modify this point as : .
84 Ch.eck 91 C.5 The device should support ECMP and  [The device should support ECMP or Policy Amended: .
point . . . Refer to Table#1, Point# 24
Policy based routing based routing
s Check The device should support 802.1p, DSCP, Kindly modify this clause as: The device The RFP clause remains
5 . 91 F.1 . . . should support 802.1p/DSCP/
point WRED, Hierarchal shaping and policing WRED/Hierarchal shaping and policing unchanged
86 Check 99 B IEEE 802.3ah Link Fault Management Kindly modify this clause as: Firewall should |Amended:
point ) (LFM) IEEE 802.1ag Connectivity Fault support link aggregation Refer to Table#1, Point# 10
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Management (CFM), IP Monitoring, Flow
Monitoring, BFD
57 Check 99 1 The device should support ZTP, SNMP, SK;}rg)ﬂér?L?dlfgr’;hlschi\lfpussesas:f;?nee?ewce Amended:
point ’ SSH, telnet capabilities sUpp ’ ’ Refer to Table#1, Point# 25
capabilities
SIsL Section-4 ISO/TL Certificate: The Bidder should We would wish to inform you that customer
88 lnfotechs Eligibilit éri’rerio have required level of ISO 2001 and ISO services is related to ISO 20000-1_2018 Amended:
h 4 grotity 27001 certification related to Network  |cerfificate. So, kindly ask ISO 20000-1:2018 [Refer to Table#1, Point# 26
Services, Customer services and Security |certificate against customer services.
The bidder should be in the business of . .
- - Kindly amend the clause as below:
providing managed Network Operation
Centre or have been managing Networkiy, i e should be in the business of
operation of a data cenfre of any Bank e . . .
. . : providing infra/ services in data centre in
SISL Section-4, in India. : . .
L o any Govt. Sector/ PSU/ BFSI in last five years./Amended:
89 [Infotec28 Eligibility Criteria .
. . Refer to Table#1, Point# 40
h 5 Supporting documents: Scanned copy . .
Supporting documents: Scanned copy of
of masked Purchase Order from the .
. . . masked Purchase Order from the client
client with client reference on . . .
. . with client reference on satisfactory
satisfactory performance on managing erformance
Network operation should be provided P )
The Bidder should have mongged any Kindly amend the clause as below:
data centre network by providing
. dedm:ofed network engineers for service The Bidder should have dedicated
SISL Section-4, support in any Bank or Govt. . . ; .
S o . L engineers for service support in any Bank or The RFP clause remains
90 |nfotec|28 Eligibility Criteria [Department in India in last 5 years. . S
h s Govt. Department in India in last 5 years.  junchanged
Suppgrthg document: 5|dd¢r Sh,OUId Supporting document: Bidder should submit
submit client reference in client’s lefter . L
head client reference in client’s letter hard.
The bidder should have experience of  [Kindly amend the clause as below:
supply of network devices of proposed
SISL Section-4, OEM for hardware refreshment under  [The bidder should have experience of The RFP clause remains
21 |nfotec|28 Eligibility Criteria [scope of this RFP supply of network devices of any OEM for
. lunchanged
h 7 hardware refreshment under scope of this

Supporting document: Bidder should

submit relevant masked PO copy

RFP
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Supporting document: Bidder/OEM should
submit relevant masked PO copy
The bidder must comply with Kindly amend the clause as below:
go.v.emmen’r s rules and re.gulo’rlons like The bidder must comply with government's
. minimum wages act, Provident fund and - : .
SISL Section-4, ESIC facility standard rules and regulations like minimum wages The RFP clause remains
92 |nfotec|28 Eligibility Criteria Y act, Provident fund and ESIC facility unchanaed
h 9 . standard g
Supporting Document: Proof of
compliance and labor license needs to . . .
. . . Supporting Document: Provide Provident
be submitted along with the quotation fund and ESIC cerfificate.
Bidder should have a Centre of Kindly amend the clause as under:
Excellence (COE) team for network Y '
operation and security. Bidder should Bidder should have a Centre of Excellence
have a SOC team and should manage .
. , : (COE) team for network operation and
SISL Section-4, Bank’s network related security to the ! . .
I G security. Bidder should have a SOC team. [The RFP clause remains
93 [nfotec29 Eligibility Criteria |extent of management of the same.
h 17 . . unchanged
Supporting document: The details of Supporting dpcument. The de’rm[s of
. . network engineers, COE feam with
network engineers, COE feam with e i
e o qualifications and certification and SOC
qualifications and certification and SOC .
. feam details to be shared.
team details to be shared.
The Original Supplier of Tools proposed
should have minimum of CMMI Level 3
or higher for development of software.
SISL Section-4, Bidder should submit relevant reference The RFP clause remains
94 |Infotec[29 Eligibility Criteria |[document of Original Supplier of the Kindly remove the clause.
. . unchanged
h 19 Tools in this regards.
Supporting document: Relevant proof
shall be submitted.
B.1 .(f) - “Warranty Period means the The tenure of the support and subscription
period of 12 months commencing from | ; S . .
. 8.1 (f) . is contfradictory in different clause. Kindly  The RFP clause remains
95 Sify 39 & 45 the date of successful delivery of )
& 8.14 confirm for how many years support and  junchanged

network devices....

8.14 (5) - Ongoing software upgrades for

UTM subscription is required.
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UTM subscription is required.
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all major and minor releases for a period
of 5 years.
10G-LR transceivers support longer distance
(up to 10 KM) over single mode cable. In
0. 48 x 1G/10G/25G Ports loaded with ’Bgr;sDcRei/ne\;lsr(\)Nr;mer:ﬁtltrjiiiggye]cogt;ISeRis used. |[Amended:
96 Sify 87 B1.1 20x10G-LR, 10x10G-SR, 8x10GIigET and . . . ) ) .
. : The fransceiver requirement is also Refer to Table#1, Point# 27
8x1GIgET transceivers " . ) .
contradicting with the quantity mentioned
in the commercial bid format. Kindly
confirm transceivers requirements.
In the Commercial Bid Format there is a line
item called License for Firewall (Proposed
New Firewall for Chennai and Hyderabad).
But the type of license required and the
tfenure is not mentioned. For the Core LAN
The device should support Application [Firewall we recommend to consider license Amended:
97 Sify 91 H.1 level visibility, Quality of experience and [for IPS, Malware and application security at ) .
. . - . Refer to Table#1, Point# 2
security with control the minimum. Revised clause should be
I'The device should have Application level
visibility, Quality of experience and security
with control. Necessary license for IPS,
Malware and application security are to be
included for 5 years."
- 1G fiber ports are SFP type not SFP+. Kindly .
98 Sify 93 B.1 should have minimum 8 numbers of 1G revise the specification to "Should have Amended: .
SFP+ ports L N Refer to Table#1, Point# 9
minimum 8 numbers of 1G SFP ports
- 1G fiber ports are SFP type not SFP+. Kindly .
99 kify 95 B.1 should have minimum 8 numbers of 1G 1 Lo e becification o "Should have  [xmended: .
SFP+ ports . N Refer to Table#1, Point# 17
minimum 8 numbers of 1G SFP ports
H.‘].3._. 3 years su_bscrlp‘rlon for App“COT'OHThe tenure of the support and subscription
visibility & security ... is contradictory in different clause. Kindl Amended:
100 Sify 96 & 97 |H.13, 0.1 & 0.2 |0O.1 - 5 years onsite support Y ) 4 )

Refer to Table#1, Point# 29
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- 1G fiber ports are SFP type not SFP+. Kindly .
101 [Sify 98 B.1 Should have minimum 8 numbers of 1G e e specification fo "Should have  [-mended: .
SFP+ ports L " Refer to Table#1, Point# 15
minimum 8 numbers of 1G SFP ports
The bidder should be in the business of  [The bidder should be in the business of
o Page No- providing managed neftwork operation [providing managed network operation .
Printlin . . Amended:
102 " 27 27.Clause No.- |centre or have been managing network|centre or have been managing network Refer to Table#1. Point# 40
4.1,SL.No-5 operation of a Data Centre of any Bank joperation of a Data Centre of any Bank or ’
in India. Govt. Department in India.
All hardware supplied should have
Page No- oyears of onsite warranty or Requesting for sharing us existing product
Printlin 9 comprehensive AMC between with N gfo 9 >ing B . __The RFP clause remains
103 45 45,Clause No- . support Details ( support period with Service
k back to back agreement with OEM for ) unchanged
8.14 Tag no.) of respective OEMs
replacement and updates from the
date of delivery of same.
8.1 (f) - "Warranty Period” means the
period of 12 months commencing from The tenure of the support and subscription
s the date of successful delivery of . ; A . .
Printlin 8.1 (f) : is confradictory in different clause. Kindly  The RFP clause remains
104 39 & 45 network devices.... .
k & 8.14 . confirm for how many years support and  junchanged
8.14 (5) - Ongoing software upgrades for T .
. . . [UTM subscription is required.
all major and minor releases for a period
of 5 years.
10G-LR transceivers support longer distance
(up to 10 KM) over single mode cable. In
. DC-DR environment usually 10G-SR
Printlin 0. 48 X 1G/10G/25G Ports Ioogled with fransceivers with mulfimode cable is used. |Amended:
105 87 B1.1 20x10G-LR, 10x10G-SR, 8x10GIigET and . . ) .
k . . The transceiver requirement is also Refer to Table#1, Point# 27
8x1GIgET transceivers S . ) .
confradicting with the quantity mentioned
in the commercial bid format. Kindly
confirm transceivers requirements.
In the Commercial Bid Format there is a line
item called License for Firewall (Proposed
Printlin The device should support Application [New Firewall for Chennai and Hyderabad). Amended:
106 " 91 H.1 level visibility, Quality of experience and But the type of license required and the Refer to Table#1, Point# 2

security with control

tenure is not mentioned. For the Core LAN
Firewall we recommend to consider license
for IPS, Malware and application security at
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the minimum. Revised clause should be
'The device should have Application level
visibility, Quality of experience and security
with control. Necessary license for IPS,
Malware and application security are to be
included for 5 years."
Printlin Should have minimum 8 numbers of 1G 1G'f|ber ports are SF.P ’rype”no’r SFP+. Kindly Amended:
107 93 B.1 revise the specification to "Should have .
k SFP+ ports o " Refer to Table#1, Point# 9
minimum 8 numbers of 1G SFP ports
Printlin Should have minimum 8 numbers of 1G ]G.f|ber ports are SF.P ’rype”nof SFP+. Kindly Amended:
108 95 B.1 revise the specification to "Should have .
k SFP+ ports L N Refer to Table#1, Point# 17
minimum 8 numbers of 1G SFP ports
H.'].S._. 3 years sqbscnphon for ApphCOTIOhThe tenure of the support and subscription
Printlin visiility & security... is contradictory in different clause. Kindl Amended:
109 96 & 97 H.13, 0.1 & 0.2 |O.1 -5 years onsite support . Y ) )4 ! .
k - . confirm for how many years support and  Refer to Table#1, Point# 29
0.2 - UTM subscription to be included for T .
UTM subscription is required.
S years
Printlin Should have minimum 8 numbers of 1G ]G.f|ber ports are SF.P ‘rype”no’r SFP+. Kindlly Amended:
110 98 B.1 revise the specification to "Should have .
k SFP+ ports o " Refer to Table#1, Point# 15
minimum 8 numbers of 1G SFP ports
ISO/TL Certificate: The Bidder should
Inspiris have required level . . .
s b 4.1 Eligibility of ISO 9001 and I1SO 27001 certification E%qggg?r;%olggoz%%?fefﬁf?éfgiig:g; Amended:
Solutio Criteria 4 related to of soecific domain Refer to Table#1, Point# 26
n Ltd Network Services, Customer services and P
Security.
The bidder should be in the business of
. providing . .
Inspiris - managed Network Operation Centre or quueshng you fo plgose conspler the .
VS 4.1 Eligibility bidders self-declaration letter with name of The RFP clause remains
112 . 28 L have been . .
Solutio Criteria 5 ) . the customer along with details for the unchanged
managing network operation of a data
n Ltd same for any BFSI / Govt /PSU customer .
centre of any
Bank in India.
. - The Bidder should have managed any [Requesting you to please consider " The .
113 Inspiris 28 4‘]. E“.g'b'my data centre Bidder should have managed any data The RFP clause remains
VS Criteria 6 unchanged

network by providing dedicated

centre
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Solutio network engineers for with dedicated engineers for
n Ltd service support in any Bank or Govt. service support in any Bank or Govt.
Department in India Department /PSU in India
in last 5 years. in last 5 years."
. The bidder should have experience of [Requesting you to please consider "The
INspiris ) .
- supply of network bidder should have experience of supply & .
S 4.1 Eligibility - . ; The RFP clause remains
114 . 128 o devices of proposed OEM for hardware |nstallation of network devices of for
Solutio Criteria 7 f ¢ f thi unchanged
o Lid refreshment . hardware refreshment under scope of this
under scope of this RFP RFP "
8.1 (f) - "Warranty Period” means the
Inspiris Section 8 - Terms period of 12 months commencing from The tenure of the support and subscription
o the date of successful delivery of . ; A . .
yS and Conditions : is contradictory in different clause. Kindly  The RFP clause remains
115 . 139 & 45 network devices.... .
Solutio 8.1 (f) ; confirm for how many years support and  junchanged
8.14 (5) - Ongoing software upgrades for A .
n Ltd & 8.14 . . . [lUTM subscription is required.
all major and minor releases for a period
of 5 years.
10G-LR transceivers support longer distance
e e e S 1
P Minimum a. 48 x 1G/10G/25G Ports loaded with ) . . Y .
VS e ) fransceivers with multimode cable is used. |Amended:
116 .87 Specification for 20x10G-LR, 10x10G-SR, 8x10GIigET and . . ) .
Solutio . . . The fransceiver requirement is also Refer to Table#1, Point# 27
Core LAN Switch 8x1GIgET transceivers S . : .
n Ltd contradicting with the quantity mentioned
B1.1 ) . . .
in the commercial bid format. Kindly
confirm fransceivers requirements.
APPENDIX 7 — !n the Comm.ercml Bid FQrmoT thereis aline
. item called License for Firewall (Proposed
.. Minimum . .
Inspiris e . - New Firewall for Chennai and Hyderabad).
Specification for [The device should support Application . . .
nz e 91 Core LAN level visibility, Quality of experience and But the type of license required and the Amended:
Solutio - . o tfenure is not mentioned. For the Core LAN [Refer to Table#1, Point# 2
Firewalls and security with control . . .
n Ltd S Firewall we recommend to consider license
Commercial Bid . .
for IPS, Malware and application security at
Format H.1 -
the minimum.
Inspiris APPENDIX 8 — 1G fiber ports are SFP type not SFP+. Kindl
s . Should have minimum 8 numbers of 1G . P re ot yp ,, ’ Y |Amended:
118 . 93 Minimum revise the specification to "Should have .
Solutio e SFP+ ports o N Refer to Table#1, Point# 9
N Lid Specification for minimum 8 numbers of 1G SFP ports
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Core Router and
FIS Router B.1
APPENDIX 9 —
Inspiris Minimum ) .
S Specification for Should have minimum 8 numbers of 1G 1G'f|ber ports are SF.P ’rype”no’r SFP+. Kindly Amended:
119 . 95 revise the specification to "Should have .
Solutio Internet SFP+ ports L " Refer to Table#1, Point# 17
minimum 8 numbers of 1G SFP ports
n Ltd Gateway
Firewalls B.1
APPENDIX 9 —
Inspiris M'”'”.“.Jm . H'.1'3.-. 3 years su_bscrlphon for ApphcohonThe tenure of the support and subscription
Specification for isibility & security.... . ; A . .
VS ; is contradictory in different clause. Kindly  |Amended:
120 . 96 & 97 |[nternet O.1 - 5 years onsite support . .
Solutio - . confirm for how many years support and  Refer to Table#1, Point# 29
Gateway 0.2 - UTM subscription to be included for s .
n Ltd - UTM subscription is required.
Firewalls H.13, S years
0.1& 0.2
Inspiris APPENDIX 10 -
S M'”'”.“.Jm . Should have minimum 8 numbers of 1G ]G.f|ber ports are SF.P ‘rype”nof SFP+. Kindly Amended:
121 .98 Specification for revise the specification to "Should have .
Solutio SFP+ ports . N Refer to Table#1, Point# 15
o Lid Internet Router minimum 8 numbers of 1G SFP ports
B.1
5.9 Forfeiture of EMD - e) Selected Bidder
fails to accept the order within five days
from the date of receipt of the order. Business fo confirm The RFP clause remains
122 DXC 32 RFP 5.9 However, OGB reserves its right to Bidder requests 30 days cure period before
. . . . X : unchanged
consider at its sole discretion the late invoking EMD
acceptance of the order by selected
Bidder.
8.5 Acceptance Procedure: Within 5 days
8.5 Acceptance Procedure: Within 5 of receipt of Notification of
123 bxc 4] RFP 8.5 days of receipt of Nofification of Award/Purchase Order the successful The RFP clause remains
’ Award/Purchase Order the successful  Bidder shall send the acceptance upon unchanged
Bidder shall send the acceptance. mutualiy agreed terms and conditions of
both the parties.
8.17 Indemnity Bidder requests minor changes to clause  [The RFP clause remains
124 DXC 46 RFP 8.17 The bidder shall indemnify, protect and 8.17 Indemnity - unchanged The RFP clause

save OGB and hold OGB harmless from

The bidder shall indemnify, protect and

remains unchanged
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and against all claims, losses, costs, save OGB and hold OGB harmless from
damages, expenses, action suits and and against all claims, losses, costs,
other proceedings, (including damages, expenses, action suits and other
reasonable aftorney fees), relating fo or proceedings, (including reasonable
resulting from any act or omission or attorney fees), relating to or resulting from
negligence or misconduct of the bidder wilful any act or omission or gross
and its employees and representatives, |negligence or wilful misconduct of the
breach of the terms and conditions of  |bidder and its employees and
the agreement or purchase order, false representatives, breach-of the-terms-and
statement by the bidder, employment conditions of the-agreementorpurchase
claims of employees of the bidder, third lerderfaise fraudulant statement by the
party claims arising due to infringement pidder, employment claims of employees
of intellectual property rights, death or  |of the bidder, third party claims arising due
personal injury attributable to acts or to infringement of intellectual property
omission of bidder, violation of statutory [ights, death or personal bodily injury
and regulatory provisions including attributable to wilful acts or omission of
labour laws, laws related to information |bidder, violation of statutory and regulatory
technology and intellectual property provisions including labour laws, laws
rights, breach of confidentiality related to information technology and
obligations, breach of warranty. intellectual property rights, breach of

confidentiality obligations-breach-of
warranty.
Bidder suggest below indemnification
rocess: Indemnified party agrees to give
indemnifying party a written notice of all
claims, no later than 7 days of occurrence
of a claim, that it is responsible for
defending under the Contract, and
reasonably cooperate in the defense
thereof. The indemnifying party shall have
isole control of the defense of the dispute as
well as the settlement of any claims that
are the subject of the indemnity.
8.23 Termination of Confract Bidder request to remove this language as The RFP clause remains
125 DXC 49 RFP 8.23 For Non-Performance: OGB reserves its

right to terminate the contract in the

it is mentioned in under clasue 8.22 - Eer

Non-Performance: OGB reserves-its right to

unchanged

Page 35 of 54




Sr.

No Bidder Page NoClause No Description in RFP Clarification Sought Bank's Remark
event of Bidder's repeated failures terminate the coniract in the event of
(more than 3 occasions in a calendar  Bidder's repeated-failures {more than-3
year in maintaining the service level as leecasions-in-a calendaryearin
defined in the Confract). maintaining the service level as defined-in
the Coniract).
Request Bank to remove the said excerpfts
from the clause and replace with the
below clause:
All copyrights and other intellectual
Intellectual Property Rights - Intellectual | roper.fy tights :ax:Oshnq prior fo the
. L2 Effective Date" will belong to the party that
Property Rights - Nothing in contract . : - .
A . . 2 owned such rights immediately prior to the
including any discoveries, improvementsf; . " P
- . . Effective Date". All modifications and
or inventions made upon with/by the T .
; ) . enhancements to, and derivative works The RFP clause remains
126 DXC |76 RFP 8.33 use of the Bidder or its respectively T
from, pre-existing intellectual property unchanged
employed resources pursuant to . .
. rights will belong to the party that owned
contfract shall either vest or shall be such pre-existing intellectual property rights
construed so that to vest any proprietary Y
fights fo the Bidder. Neither party will gain by virtue of this
Contract any rights of ownership of
copyrights, patents, trade secrets,
trademarks or any other intellectual
property rights owned by the other.
Bidder requests the clause to be modified
as below:
Point 5: The bidder should be in the
business of providing managed Network [The bidder should be in the business of Amended:
127 DXC 28 RFP 4.1 Operation Centre or have been providing managed Network Operation ) .
. . Refer to Table#1, Point# 40
managing network operation of a data [Centre or have managed network
centre of any Bank in India. equipments / resources / services or have
been managing network operation of a
data centre of any Bank in India.
Point 11: Bidder should have either Bidder requests the clause to be modified
128 bxc b9 RFP 4.1 owned or subcontracted service / as below: Amended:

support infrastructure at Odisha,

Chennai and Hyderabad and should be

Bidder / OEM should have either owned or

Refer to Table#1, Point# 31
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able to provide efficient and effective  subcontracted or Partner service / support
support. infrastructure at Odisha, Chennai and
Hyderabad and should be able to provide
efficient and effective support. Request
also to remove Odhisa as there are no
devices/support that we have to give at this
site. All the supportis at DC & DRC
Point 12: The bidder should have
Teaming Agreement or Back lining Bidder requests to delete this clause as
Agreement with OEM for this project, OEMs do not provide any back-to-back The RFP clause remains
129 DXC 29 RFP 4.1 which is mandatory. confirmations / agreement for RFPs. They
. - ) . unchanged
provide the support in line with their
MAF should mention the back to back [espective global support policies.
support with regards to this RFP
Clarification:
Our understanding is that WAN routers are [The scope of bidder at regional
managed by service providers. Bidders office and branches is limited to
130 DXC |12 RFP 2.3.3 Existing network service providers responsibility is fo coordinate with service  [provide L2 and L3 support for
providers as and when outage is reported [configuration of devices
by service providers. Pls confirm remotely and froubleshooting
from DC / DR.
Is the Implementation and support of The RFP clause remains
131 pXC 12 RFP23.3 PDWAN SDWAN part of bidders scope 2 unchanged
132 bxc 12 RFP 2.3.4 ?L?\?;:resssg%?Lo}g/éd/\ngv?g)B:;ogU;zrs of We see there are certain EolL devices. How [The RFP clause remains
. are these supported? unchanged
unmanaged switches.
Can you pls let us know Who owns the Clarification:
133 DXC |14 RFP 3.1 Scope of work for bidder: current hardware and maintenance All network devices are under
contract with OEM? ownership of Bank.
Can you pls share with us the ficket The RFP clause remains
134 DXC |15 RFP 3.1.1. Network Operations Center (NOC): information for last 1 year?2 (Incident tickefs,
. unchanged
Service requests, change requests?
The Sl shall manage all the network
135 bxc e RFP 3.1.2 devices and setup at DC, Chennai and |s the scope limited only to Management [The RFP clause remains
o DR, Hyderabad. Following are the broad jof Network Devices in DC and DR? unchanged
scope of work:
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Clarification:
Our understanding is that the configuration [The scope of bidder at regional
<. Configuration of all network devices and management of Network devices at  |office and branches is limited to
136 DXC |16 RFP 3.1.4 ; - Branch end is out of scope of bidder and in provide L2 and L3 support for
at DC, DR, Offices and Branches. . ) . i
the scope of vendor/SP managing branch |configuration of devices
network. Please confirm remotely and froubleshooting
from DC / DR.
Clarification:
The scope of bidder at regional
c. Configuration of all network devices |Can you pls confirm if all network services in offlc_e and branches is limited to
137 DXC |16 RFP 3.1.4 ; - . . provide L2 and L3 support for
at DC, DR, Offices and Branches. regional offices are out of scope? . . i
configuration of devices
remotely and troubleshooting
from DC / DR.
Tools: Procure & Implement new or
renew the existing Network
138 DxC 14 RFP 3.1 Management Tools like Network Can you pls confirm if Sl shall proposed newThe RFP clause remains
’ Monitoring Systems (NMS), Reporting tool or bidder can leverage existing tools¢ |junchanged
Tools as per best requirement for DC, DR
and branch environment.
Our understanding is that the bidder needs
to do Cabling only for the new devices that
Rack mounting, unmounting, network  |bidder is supplying as part of this project. .
139 DXC |16 RFP 3.1.2 cabling, cable guiding between racks  |Any new devices/equipment that will be  ['¢ RFF clause remains
4 . . . . . unchanged
and cable dressing and network design. installed in future is unknown right now and
will be taken up on a change request basis
. Please confirm
Bank will do VAPT and other audits
related to network by engaging third
party auditors twice in a year. Our understanding is that Bank will do VAPT
testing through third party vendor. The Amended:
140 DXC |16 RFP 3.1.3 SI shall provide industry standard bidders responsibility will be to remediate )

Vulnerability Assessment and
Penetration Testing fools and
The below security components are

already implemented and managed /

the findings on the in scope devices. Please
confirm if our understanding is correct

Refer to Table#1, Point# 32
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under implementation by the System
Integrator:

Application Delivery Conftroller with
Web-Application firewall management
Proxy Server
Firewalls
Intrusion Prevention System
Bank will do VAPT and other audits
related to network by engaging third
party auditors twice in a year.
! shall prgwde industry standard Can your pls provide details and scope for
Vulnerability Assessment and . . .

. . security solution mentioned below
Penetration Testing tfools and
The below security components are . . . .

141 pxc 16 RFP 3.1.3 already implemented and managed / [ PPlication belivery Controller with Web-  /Amended: .
. - Application firewall management Refer to Table#1, Point# 32
under implementation by the System
. Proxy Server
Integrator: .
Firewalls
Application Delivery Conftroller with Inirusion Prevention System
Web-Application firewall management
Proxy Server
Firewalls
Infrusion Prevention System
Can you pls provide details on the
C o
The Selected Network Service Integrator subscription? —
. L 1. Who owns the current subscriptionse

should provide subscription, . R Amended:

142 DXC |16 RFP 3.1.3 ) . 2. Until when the current subscription is .
configuration and support for the alid? Refer to Table#1, Point# 32
existing components. 3. What features are included for each

subscription?
network support Clarification:
143 bxc 17 RFP 3.1 4 Can you pls clarify on the scope of branch [The scope of bidder at regional

Management of LAN network and

Network hardware such as routers,

and regional offices?

office and branches is limited to

provide L2 and L3 support for
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switches and firewalls within the DC/DR. configuration of devices
b. Stock management of Network remotely and troubleshooting
hardware and consumables at DC and from DC / DR.
DR.
c. Configuration of all network devices
at DC, DR, Offices and Branches.
RFP & Annexure e e
O - Commercial Can you pls clarify on the scope for branch Clarification:
144 DXC |18 . . [Change of network devices 1 youp Y P All network devices are under
Bid, Commercial devices ownership and refresh? :
. ownership of Bank.
Bid Form 3.1.5
Can you pls clarify if bank intends to Clarification: f owi
. change the switches at branches to The replocgmen’r of switches af
145 DXC |18 RFP 3.1.5 Change of network devices : Branches will be under scope of
manageable switches for better network .
L bank and the same will be taken
insight and management? .
care though separate project.
The internet gateway firewall proposed |Can you pls confirm what UTM security Amended:
146 DXC 19 RFP 3.1.7 should be industry grade and should be [feature licenses are required on each ) .
. . . . . Refer to Table#1, Point# 29
provided with all type of security licensesisecurity devices?
The internet gateway firewall proposed . . . .
147 pxc |19 RFP 3.1.7 should be indusiry grade and should be [“CN YOU PIs confirm who will own, provide |Amended: .
. . e and manage the SIEM solution? Refer to Table#1, Point# 32
provided with all type of security licenses
4. Overall configuration of each and
every equipment procured/installed . . . .
148 DXC |19 RFP 3.1.8 under Bank’ WAN network project, P (=GN YOU Pls provide defails and clarity on - j/Amended: .
) IP Telephony infra and scope? Refer to Table#1, Point# 33
Telephony infrastructure, other Hardware
etc.
13. Maintain and update IP address Clarification:
allocation & opfimum management of |Can you pls provide details on how is IP Bank is managing the IP
IP addresses through DHCP/Static entry, |Address Management is done today 2 addressing in spreadsheet at DC
whichever is suitable depending upon |Is Bank using any tools for the same 2 and with network feam at HO.
149 DXC 20 RFP 3.1.8 requirement. The Sl is also required to Which DNS and DHCP solutions are in Bank is having DNS and AD server

understand the existing IP addressing
scheme for integration and accordingly
allocate the IP addresses for a new
WAN/LAN segment, as per scheme

place?
Who will managed the DNS and DHCP
service?

install on premise. Bank is using
static IP addressing and not
having DHCP service enabled in
the existing network.
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We understand that Data centre migration e e
. ) : Clarification:
will be the project in future after the Sl takes|,.
over AS-IS services. This project will be Bidder shall factor cost fowards
150 PXC 25 RFP 3.1.13 Data Centre Network Migration ; Pro) network migration under TCO.
through commercial change request or S .

. . The activity shall be done without
non-standard service request and will be anv additional cost 1o Bank
billed on T&M. Pls confirm Y )

AMC: Annual Maintenance Contract of [Request the Bank to procure the AMC and
151 bxc 4 RFP 3.1 all network related hardware like any subscriptions of the existing devices till [The RFP clause remains
) Routers, Switches and Firewalls listed in  frefresh to be directly procured by Bank andjunchanged
this RFP at DC and DRC. remove it from bidder's scope
Clarification:
Audit: The SI shall engage a third party ?ggel Crk:g’rnvgcfrﬂg?z)v(v}?rkrfre?work
CERT-IN empaneled auditor to do end  |Our understanding is that there is no 9 9
- . L . . o . and replacement of network
to end network migration audit includingmigration in scope of this RFP, only . .
152 DXC |14 RFP 3.1 ) - . : ) devices are considered as
pre & post configuration audit, security  |hardware refresh. Please confirm on the : . -
. . . . . migration activity. The
configuration audit and vulnerability requirement ) -
mitiaation audit configuration done on the new
g ’ network shall be audited as per
scope defined in the RFP.
Monitoring and Management shall be
done on 24x7 basis for DC and DR
during bank business activity and post  |n the section 3.1.4 the Bank has asked only
business activity for all working and non- ffor 1L1, 1L.2 and 1L3 in the Data Centre.
working days of bank. At least one With Only one resource this is not possible
Network Engineer should be physically  [fo support 24x7 basis. The DC & DR Network
present at DC and DR between 8 AM  |is the Core of the Bank and has to be ore . i .
153 Pxc 15 RFP3.1.1 and 8PM during all working days and monitored on 24x7 basis as failure of Clarified during pre-bid meeting
10am to 7pm during non-working days. Network will directly impact banking
For any kind of network issue at DC or DRjoperations including Internet Banking.
from 8PM to 8AM, L3 network engineer [Request Bank to have 4L1, 2L2 & 1L3in the
should extend either physical or remote |Data Centre and 1 L3 in the DR Site
network support to resolve the network
issue at DC and DR.
b. All resources at DC, DR should be Request the L1, L2 not be on bidder's direct The RFP clause remains
154 DXC |16 RFP 3.1.4 under bidder’s payroll and should not bejpayroll. However, there will be no sub-

sub-contracted.

contracting

unchanged
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155

DXC

RFP 3.1.5

After replacement of all hardware in
place of existing hardware and on
completion of the reconfiguration of
entire network of Bank and on getting
acceptance of completion of network
refreshment by Bank, the SI shall

a. Do a factory default configuration
reset to remove all the data from old
network devices.

b. Pickup the old devices under
buyback.

c. Degauss all the network devices and
submit a certificate for the same.

Request the degaussing requirement to be
removed. The bidder will delete the
configuration of the devices and factory
set. This will remove all configuration files
from the devices

The RFP clause remains
unchanged

156

DXC

RFP 3.1.5

13. The Sl shall manage the existing
network devices from 1st December
2022 along with NOC under AMC
arrangement of Bidder either through
OEM directly or through third party
network device AMC provider. The
period of maintenance of existing
devices shall be considered fill delivery
and installation of new devices. The cost
towards maintenance of existing
devices from 1st December 2022 fill
installation of new devices shall quoted
under column “intermediate AMC
period” in “Section 2 - Hardware
Replacements and Refreshments” in
“Annexure O - Commercial Bid,
Commercial Bid Form” against each
item.

Request the Bank to procure the AMC and
any subscriptions of the existing devices fill
refresh to be directly procured by Bank and
remove it from bidder's scope

The RFP clause remains
unchanged

157

DXC

RFP 3.1.7

Sl shall to do proper log management
and correlation and a report of the
same needs to be submitted every week
to the bank highlighting the gaps and

Corelation requires a SIEM solution that is
not in scope of this bid. Request Bank o
remove this requirement

ways to prevent the same. If any gaps

Clarification:

The scope of these activities are
limited to the tools available
under this RFP.
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are found by the Bank, the same needs
to be fixed by the Bidder
Perform NMS Operations to meet the e 1
- . Clarification:
SLA Targets and generate desired No NMS tool can provide report of - .
reports for every kind of suspicious suspicious entries and provided by SIEM ’rooIThe susp|C|o'us'en’rr|es are fo be
158 DXC |19 RFP 3.1.8 - S . s provided within the scope of the
enftries, network trends, historical reports, jonly and not in scope of this bid. Request
. N : . tools proposed and asked under
bandwidth optimization and usage etc. you to remove this requirement this RFP
on monthly and on requirement basis. )
Configuration/Reconfiguration of Please confirm the scope of the bidder on
9 M9 Models/NTU/IDU/IP Phone and Video
routers, modems, switches, NTU, IDU, IP .
159 DxC ko RFP 3.1 8 hones. Video conference ete. for conference. If theses equipment at Branch|Amended:
T X ‘ L : & DC.DR need to be managed by bidder [Refer to Table#1, Point# 34
network connectivity, as and when . ) . .
. then will require different skillset and
required. -,
additional manpower
Bidder should take appropriate defined
actions to restore network availability to
the location by use of available backup
mediums. Bidder should ensure e ne
maximum uptime for network devices if Clarification:
a9 device experiences less than uptime Any MUX failure will be replaced by ISP. Under this the engineers shalll
160 DXC 22 RFP 3.1.10 ) > exper . P Please clarify the requirement and coordinate with the ISPs to
defined in Service Levels in a month due : . . o
. . expectation from bidder restore the service within the SLA
to hardware failure like MUX etc. then of the service provider or ISPs
Bidder should coordinate with P '
respective WAN Service Provider to
replace the same with an equivalent
device af no addifional cost to Bank.
8.8 Implementation schedule (SLA for
Delivery) - Delivery of the Network
devices considered for refreshment Request you to change this to 16 weeks Amended:
161 DXC 42 RFP 8.8 under “Section 2 - Hardware from the date of signing of contract ) .
- . Refer to Table#1, Point# 35
Replacements and Refreshments” in because of shortage of chips globally
“Annexure O - Commercial Bid,
Commercial Bid Form”
. . Request you to kindly take this AMC out of .
162 pXC 142 RFP 8.8 start of Infermediate AMC period of - " i der will not get this AMC The RFP clause remains
existing hardware fill delivery along with . unchanged
support from OEM for such a short fime
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engagement of Engineers -01st
December 2022
No fools can be deployed in such a short
163 DXC 142 RFP 8.8 Delivery and installation of Tools in Bank’stime and this will start from signing of Amended:
’ provided VMs -4 weeks from date of PO |confract. Request you to change this to 16 Refer to Table#1, Point# 35
weeks from signing of contract
The bidder will be able to deploy the FM
Engagement of Engineers at DC, DR and| S>0Urees 12 \{veeks from ’rh'e signing of .. |/Amended:
164 DXC 42 RFP 8.8 Head Office -25th Nov 2022 contract. It will not be possible to deploy it o -t 4 1ohie#1, Point# 35
without signing of contract as resources
needs to fit to Bank's criteria
All the Network devices in DC & DR will be
on HA. No OEM can give 60 mins MTTR and
Network Devices downtime that does |6 hours is the best any OEM can give. Any .
165 DXC 42 RFP 8.9 not have application level impact - 60 single device failure will not have any The RFP clause remains
. ) , . S unchanged
mins MTTR impact on Bank's operations as it will be on
HA at DC & DR. Request you to relax the
clause
Clarification:
The engineers at DC and DRC
Network down time due to improper|f the bank wants the bidder to coordinatejshall coordinate with ISPs of DC
166 DxC 142 RFP 8.9 coordination  with  network servicewith the service providers for Linkjand DR locatfions. For ISPs of
’ provider as per clause 3.7 Network FMS /management. Request Bank to add 3L1 forjnetwork connectivity at Branches
NOC point# 25 Link management during business hours and regional offices, Bank has
engaged another vendor to
provide L1 support.
1. Penalty for Delay in Transaction
For every percentage or part thereof, for
down time over and above last working” is not possible to take over the operations
day of November-2022, 0.001% of the .
Total project cost for every one dqybefore Nov'22. Request Bank fo remove TheThe RFP clause remains
167 DXC 43 RFP 8.1 clause in line with the new transition

delay will be deducted as penalty for the
subsequent payment to the bidder|
maximum up to 5% of the contract value.
Penalty will not be applicable if the

fimelines and should be minimum 12 weeks
from Contract signing

reason of delay is due to bank.

unchanged
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Bidder requests the clause to be modified as
below:
Point 11: Bidder should have eitherBidder / OEM should have either owned or
owned or subcontracted service /subcontracted or Partner service / SUpporTAmended'

168 DXC 29 RFP 4.1 support infrastructure at Odisha, Chennaiinfrastructure at Odisha, Chennai OndRefer to Tc;ble#1 Point# 3]
and Hyderabad and should be able toHyderabad and should be able to provide !
provide efficient and effective support. |efficient and effective support. Request also

to remove Odhisa as there are no
devices/support that we have to give at this
site. All the supportis at DC & DRC
The network S| should configure and
provide network support for allBidder propose that any additonal
scope of work opplico"rion as and when required by thejapplication configuration and ne’rwork.l.he RFP clause remains
169 DXC |15 3110 bank without charging any extra cost tosupport would be proceesed Throughunchqnged
o the bank. The support should be only forchange order request through mutual
network related activityjagreement
and changes.
The Bank reserves the right to increase or|
decrease the number of network
resources depending on its requirements
at any time. The Bank also reserves thel,. T
- . Bidder propose that any variation in network
Scope of work - fight fo change the locations of .
. ) . . . resources would be proceesed throughfThe RFP clause remains
170 DXC 17 Network Support helpdesks at its discretion. The Bidder is
change order request through mutualunchanged
3.1.4.2 expected to quote a per resource rmeogreemen’r
(per man month rate), which shall be
used in case the Bank orders for lesser or|
more number of seats at the helpdesk or
data centre.
Scope of work - [The new hardware should have minimum{Bidder suggest below term
Change of of one year back to back Warranty fromWarranty will be for the standard duration OSThe RFP clause remains
171 DXC |18 Network Devices |OEM and back to back comprehensiveprovided by OEM. Beyond this, it will beunchonged
- Warranty AMC from OEM there after till the end ofsupported as per standard AMC/ATS
3.1.4.2 contract provided by OEM.
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If the BUYER has terminated the contract
according fo Artficle 3, or if the BUYER s
Inteartity Pack enfitled fo be terminate the confract
grity according to Article 3, the BUYER shall beBidder request for deletion of this clause asThe RFP clause remains
172 DXC |67 Annexure K - . . L
. entitled to demand and recover from thefoank will have other remedy on tferminatfionjunchanged
Article 4.2 S
Contractor liguidated damages of the
Contract value or the amount equivalent
to Performance Bank Guarantee.
Confract Period [The term of the Nofification of Aword /Bidder request for clarification whetherClarification:
and Purchase Order / Contract Period shall . L . .
173 DXC 41 . . confract duration (5 years) is including orThe contract period is 5 years
Implementation pe for a period of 5 years from date Ofexcludin fransition period including fransition period
Schedule 8.4 release of phase purchase order. 9 P ) 9 P )
The vendor shall, within 30 days of receipTBIdder request for  below fterms
. - PBG of 3% of the toftal annual value of
of Purchase Order, submit a Performance
. confract and to be renewed every
Guarantee  in_ the form of Bcnkonniversor on subsequent annual value
Guarantee (PBG) equal to 3% of total Y N . o
. We also request the PBG will be provided .
Performace Bankvalue of the Purchase order (exclusive of : " The RFP clause remains
174 DXC 41 ) : ._lonly till contract expiration(5 vyears).
Gurantee 8.6 taxes), valid for 5 years, with a claim . unchanged
. . - Bank shall invoke the PBG only on
period of 60 (Sixty) days from the date of] .
. e . occurrence of material breach and aften
expiry of the validity period of the Bank . .
Guarantee  (BG), as per s’ro’ru’roryfhe Bgnk prowde; a 30 days cure period o
rovisions in force ! the bidder to rectify the material breach for|
P ) which the PBG is sought to be invoked.
The bank will have periodical review of
the availability/performance of links. If
Network : .
Availability (SLA the links are down confinuously for a Amended:
175 DXC |43 v longer time or non-fulfiment of variousBidder request for deletion of this clause ) .
Network Uptime): . o . Refer to Table#1, Point# 36
parameters in functioning of links, the
8.9 .
bank may terminate the contract fully or
partly, if required.
1. Penalty for Delay in Transaction For
Terms and
o every percentage or part thereof, for
Conditions - down time over and above last workin The RFP clause remains
176 DXC 43 Penalty for Delay IBidder request for deletion of this clause

in Transaction
8.10.1

day of November-2022, 0.001% of the
Total project cost for every one day

delay will be deducted as penalty for the

unchanged
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subsequent payment to the bidder
maximum up to 5% of the confract value.
Penalty will not be applicable if the
reason of delay is due to bank
2. Delay in delivery of new hardware as
part of hardware refreshment: In case of
Terms and . - .
o any delay in delivery and go-live of new
Conditions -
. . hardware as part  of  hardware|,.
Delay in delivery o . Bidder request that Bank shall make
refreshment under “Section 2 - Hardware .
of new hardware w - _payment for any for end to end support forThe RFP clause remains
177 DXC 43 Replacements and Refreshments” in|_ 7. .
as part of o . . lexisting End of Support hardware fill thejunchanged
hardware Annexure O - - Commercial BId’deliver and go-live of new hardware
. Commercial Bid Form” of this RFP, bidder Y 9
refreshment: . .
5100 will be responsible for end to end support
o for existing End of Support hardware Hill
the delivery and go-live of new hardware
1. The penalty for downtime, if any, for]
network at DC, DR or branches reason
attributed to the selected bidder will bel,.
Terms and : Bidder request for below ferms
o calculated on monthly basis @ 0.01% of] . . .
Conditions - The . - Maximum overall SLA penalties should beThe RFP clause remains
178 DXC 43 every 0.01% downtime over and above )
penalty for ~lcapped at 5% of the applicable fees for thafunchanged
. allowed MTIR as per clause 8.9 and wiill
downtime 8.10.3 month.
be deducted from quarterly payment to
be bidder maximum up to 5% of the
quarterly charges.
The payment towards Firewall andBidder request for below terms
Software licenses as per “Section: 3 4 Payment should be made 100% "on
Payment terms - [Firewall Licenses” and “Section: 4 —delivery" of firwall and software licesnes.
Recurring cost of [Licenses for Network Tools” in "Annexure AMC / ATS - payment should be modeThe RFP clause remains
179 DXC |44 Firewall and O - Commercial Bid, Commercial Bidiannually in Odvonceunchan ed
Software License form”  will be released as annuallyr Payment Days - within 15 days from date of] g
for Tool 8.12.1 advance on submission of proof andjnvoice. Bidder will charge interest @1% per
certificate of licenses purchased andmonth for any delay beyond due date for|
after installation of the licenses in full non-payment of invoices.
Payment terms - [The payment against one time cost ofBidder request for below terms The RFP clause remains
180 DXC (44 One time cost of Software License as per “Section 2 -+ Payment should be made 80% on delivery,

Hardware

Hardware Replacements and

unchanged

of hardware supplied under refreshment
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supplied under |Refreshments” in “Annexure O -and remaining 20% on installation of such
refreshment Commercial Bid, Commercial Bid Form”hardwares
8.12.2 will be released on following process - Payment Days - within 15 days from date of
1. 80% of the onetime cost of Hardwarejnvoice. Bidder will charge interest @1% per|
proposed for replacement will bemonth for any delay beyond due date for
released on delivery of the respectivenon-payment of invoices.
hardware at the ordered locations.
2. On completion of installation,
acceptance, go live of all system with
new network devices and on completion
of buyback of the listed old items along
with submission of degaussing certificate,
the balance 20% of the amount will be
released after deduction of applicable
penalties.
Bidder request for below terms
The payment against AMC of hardwarel Payment should be made annually in
Payment terms - will be released as quarterly advancejadvance The RFP clause remains
181 DXC |44 AMC of after deduction of penalty as applicabler Payment Days - within 15 days from date Ofunchunged
hardware 8.12.3 w.r.t previous quarter on submission ofinvoice. Bidder will charge interest @1% per|
following .............. month for any delay beyond due date for
non-payment of invoices.
Bidder request for below terms
- Payment should be made upfront at starfi
The payment against AMC period ofjof contract for AMC of existing hardware.
Payment terms - |~ ..
. existing hardware from 01st Decemberr Payment should be made 100% upfront for] .
182 DXC (44 In’rermed_m‘re 2022 till completion of Network migrationffransition charges from existing vendorThe RFP clause remains
AMC Period . - . oy unchanged
8124 activity WI||. be rgleoseq on completion of.— Poymen’f Days - Wl’rhln 15 d.oys from date of]
network migration activity invoice. Bidder will charge interest @1% per|
month for any delay beyond due date for
non-payment of invoices.
The payment against dedicated Suppor’rBIdOIer request for below terms .
Payment terms - |, "ot head office shall be billed on | 2Yment should be made quarterly "The RFP clause remains
183 DXC 44 Support staff ptaff a . advance.
8.12.5 qQuarterly basis and payment for thej Payment Days - within 15 days from date Ofunchanged

same will be released as quarterly arrear.

invoice. Bidder will charge interest @1% per
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month for any delay beyond due date for|
non-payment of invoices.
Bidder request for below terms
- Payment should be made based on
Payment terms - . . - .
Network The payment towards Network Migrationicompletion of OUdITThe RFP clause remains
184 DXC 44 - . .. JAudit shall be released after submission ofr Payment Days - within 15 days from date of]
Migration Audit . . L . . . unchanged
all audit and compliance reports. invoice. Bidder will charge interest @1% per|
8.12.6
month for any delay beyond due date for|
non-payment of invoices.
Bidder request for below terms
- Bank to pay for the services rendered up to
the point of fterminatfion, hardware and
software delivered up to date of termination
and the like.
- Noftice period of 90 days
OGB reserves its right to cancel the| In' . aadition, .BldQer will “also charge
) . additional termination fees as mutually
contract in the event of Amalgamation / . . .
. - agreed between parties taking into
. . Merger of Bank with other entity of bank
Exit option and . S account reasonable shutdown  costs,
leading to change of service infegrator " . .
confract re- > : . fransition charges and unamortized startupThe RFP clause remains
185 DXC 47 - or service provider as per requirement of - . S .
negotiation . . costs, including termination costs of thirdunchanged
new entity post amalgamation / Merger.
8.20.b . . party contracts and employee costs.
In such case Bank is not liable for any|” . - :
. . - Bidder request right to ferminate the
payment for undelivered porfion of . f ;
services due to termination of contract con’rr.oc’r/SOW, n case ot hon payment o
“Undisputed fees” within 15 days from date
of invoice and will not be liable for any
service credit or liquidated damages which
would otherwise be payable as a result for|
breach of any obligation under this contract
to the extent breach occurred as a result of
fermination right exercised by Bidder .
Order a) In case of order cancellation, any
186 DXC 48 Cancellation Ehcymenfrs made bY OGB to the Bidder f.orBidder request for deletion of this clause The RFP clause remains
820 e particular service would necessarily unchanged
) have to be returned to OGB with interest
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Contract 8.23

nofice....cccocvvvninn.. Noftice: In the event
of termination, OGB will issue notice to
Vendor for a period of 90 days over e-
mail / registered mail.

costs, including termination costs of third
party contracts and employee costs.
- Bidder request right to terminate the
contract/SOW, in case of nonpayment of
“Undisputed fees” within 15 days from date
of invoice and will not be liable for any
service credit or liquidated damages which
would otherwise be payable as a result for|

No Bidder Page NoClause No Description in RFP Clarification Sought Bank's Remark
@ 10% per annum from the date of each
such payment.
Bidder request for Below ferm
- Bidder request for deletion of clause "the
Bidder—would—also—be—required—to
. ompensate—OGB—for—any—direct—oss
b) FUrTher The Bldder WOUld Olso beil’\f‘l |rr;"ahl hv OGR due to th r\rmnﬁollmﬁr\n of
required to compensate OGB for anyl, — "’ SN
Order . direct Ios§ incurred by OGB due to thel Bidder's liability limited to incremental costThe RFP clause remains
187 DXC 48 Cancellation cancellation of the Purchase Order and
" . capped at 10% of the cost of thejunchanged
8.22 any additional expenditure to be . . .
. . undelivered systems/services. This clause
incurred by OGB to appoint any other . .
Bidder can be invoked only. on Termmoﬂon of
) confract and only for failure solely attributed
fo bidder
- Cure period of 60 days before invocation
of this clause.
Bidder request for below terms
- Bank to pay for the services rendered up to
the point of termination, hardware and
software delivered up to date of termination
and the like.
For Amalgamation / Merger of banki} In addition, Bidder will also charge
Bank with written notice of 3 months foljadditional termination fees as mutually
Bidder, may ferminate the confract inagreed between parties taking into
Termination of whole or in part at any ftime for itsaccount reasonable shutdown cos’rs,.l.he RFP clause remains
188 DXC 49 convenience giving three months priorffransition charges and unamortized startup

unchanged

breach of any obligation under this contract
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to the extent breach occurred as a result of
fermination right exercised by Bidder .

189

Sify

27

4.1 Eligibility
Criteria

1. The bidder is registered as a company
in India as per Companies Act, 1956 /
Registered Partnership Firm (operating in
the line of business) and should have
been in operation for a period of at least|
3 years as on date of RFP.

For wider participation we would request
OGB to kindly amend the clause as
suggested below:
The bidder is registered as a company in
ndia as per Companies Act, 1956 or 2013 /
Registered Partnership Firm (operating in the
ine of business) and should have been in
operation for a period of at least 3 years as
on date of RFP.

Amended:
Refer to Table#1, Point# 37

190

Sify

27

4.1 Eligibility
Criteria

2. The Bidder should have a minimum
turnover of ¥ 40 Crores per annum in
each of the last three financial years In
India.

Audited Financial statements for the
financial year 2018-19, 2019-20 and 2020-
21 and CA Certificate indicating the sales
Turnover for the previous financial years
mentioned above.

We would request OGB to consider the
audited financials of the last 3 financial
yvears i.e., 2019-20, 2020-21 and 2021-22.

Please confirm the acceptance of our
request.

Amended:
Refer to Table#1, Point# 38

191

Sify

28

4.1 Eligibility
Criteria

3. The bidder should have positive net
worth for past three financial years i.e.
2018-19, 2019-20 and 2020-21 or calendar
years 2019, 2020, 2021 or the Bidder’s
financial years.

We would request OGB to consider the
audited financials of the last 3 financial
yvears i.e. 2019-20, 2020-21 and 2021-22.

Please confirm the acceptance of our
request.

Amended:
Refer to Table#1, Point# 39

192

Sify

28

4.1 Eligibility
Criteria

5. The bidder should be in the business of
providing managed Network Operation
Centre or have been managing network
operation of a data cenfre of any Bank
in India.

To promote wider participation we would
request the Bank to kindly amend the clause
as suggested herewith:
The bidder should be in the business of]
providing managed Network Operation
Centre or have been managing network
operation of a data centre of any Bank on
Govt. Department in India.

Amended:
Refer to Table#1, Point# 40
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Please confirm the acceptance of our
request.

193

Sify

4.1 Eligibility
Criteria

5. The bidder should be in the business of
providing managed Network Operation
Centre or have been managing network
operation of a data cenfre of any Bank
in India.

During the FY 2020-21 our organization
underwent an  infernal  re-structuring
exercise where in the Business Unit relevant
for this RFP has been moved to a new
company created as a wholly owned
subsidiary of the main Parent Company.
In view of the above we would request OGB
tfo kindly consider the documentary
evidence of the relevant projects of both
the Parent Company and the Subsidiary
Company (Bidder) for Eligibility Criteria
compliance.

Please confirm the acceptance of our
request.

Amended:
Refer to Table#1, Point# 40

194

Sify

4.1 Eligibility
Criteria

6. The Bidder should have managed any
data centre network by providing
dedicated network engineers for service
support in any Bank or Govt. Department
in India in last 5 years.

During the FY 2020-21 our organization
underwent an internal  re-structuring
exercise where in the Business Unit relevant
for this RFP has been moved to a new
company created as a wholly owned
subsidiary of the main Parent Company.
In view of the above we would request OGB
fo kindly consider the documentary
evidence of the relevant projects of both
the Parent Company and the Subsidiary
Company (Bidder) for Eligibility Criteria
compliance.

Please confirm the acceptance of our
request.

Amended:
Refer to Table#1, Point# 41

195

Sify

4.1 Eligibility
Criteria

7. The bidder should have experience of]
supply of network devices of proposed
OEM for hardware refreshment under

(a) We would request OGB to remove the
phrase "of proposed OEM" from the clause
so as to provide the Bidders the required

scope of this RFP.

Amended:
Refer to Table#1, Point# 42

freedom to propose the best fit solution.
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(b) During the FY 2020-21 our organization
underwent an  infernal  re-structuring
exercise where in the Business Unit relevant
for this RFP has been moved to a new
company created as a wholly owned
subsidiary of the main Parent Company.
In view of the above we would request OGB
to kindly consider the documentary
evidence of the relevant projects of both
the Parent Company and the Subsidiary
Company (Bidder) for Eligibility Criteria
compliance.

Please confirm the acceptance of our
requests.

196

Sify

4.1 Eligibility
Criteria

17. Bidder should have a Centre of
Excellence (COE) team for network
operation and security. Bidder should
have a SOC team and should manage
Bank's network related security to the
extent of management of the same.

During the FY 2020-21 our organization
underwent an internal  re-structuring
exercise where in the Business Unit relevant
for this RFP has been moved to a new,
company created as a wholly owned
subsidiary of the main Parent Company.
In view of the above we would request OGB
fo kindly consider the documentary
evidence of the relevant projects of both
the Parent Company and the Subsidiary
Company (Bidder) for Eligibility Criteria
compliance.

Please confirm the acceptance of our
request.

The RFP clause remains
unchanged

197

Sify

3.8
Implementation
schedule (SLA for
Delivery)

1. Delivery of the Network devices
considered for refreshment under
“Section 2 - Hardware Replacements
and Refreshments” in “Annexure O -

In the current global situation wherein post-
pandemic business re-structuring,
semiconductor shortage & Russia-Ukraine
conflict has stressed and badly affected the

Amended:
Refer to Table#1, Point# 35

global supply chain, the delivery timelines
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Commercial Bid, Commercial Bid Form” -mentioned in the RFP cannot be met by any
12 weeks from date of PO supplier / OEM for the items listed in BOQ.
So ., in view of the above valid reasons, kindly
amend the clause and provide at least 6
months for the delivery of ordered
equipment.
8.8 2. Start of Intermediate AMC period ofWe would request OGB to kindly provide a
198 [Sify 40 Implementation |existing hardware till delivery along withlperiod of at least 8 weeks from date of POjAmended:
schedule (SLA forengagement of Engineers -  Olsfito start the assignment. Refer to Table#1, Point# 35
Delivery) December 2022
8.8 4. Engagement of Engineers at DC, DRWe would request OGB to kindly provide a
199 [sify 40 Implementation |and Head Office - 25th Nov 2022 period of atf least 8 weeks from date of POjAmended:
schedule (SLA for to start the assignment. Refer to Table#1, Point# 35
Delivery)
8.8 4. System Study by OEM and migrafionWe would request OGB fo kindly rectify the
200 Kify 40 Implementation |plan finalization - 28th Feb 2022 clause and provide a suitable deliveryAmended:
schedule (SLA for fimeline not less than 8 weeks from PO date.Refer to Table#1, Point# 35
Delivery)
2. Delay in delivery of new hardware asOn the eventuality of some of the deployed
part of hardware refreshment:solutions getting declared "End-of-Support /
In case of any delay in delivery and go-End-of-Life" by the respective OEMs we
live of new hardware as part of hardwarewould request OGB to allow support through
refreshment under “Section 2 - Hardwarel3rd Party Service Providers on "best effort"
Replacements and Refreshments” inbasis without back-to-back support from the
201 sify 43 8.10 Penalty "Annexure O - Commercial Bidespective OEMs. We would also request thelThe RFP clause remains
Clauses: Commercial Bid Form” of this RFP, bidderBank to provide the SLA holiday for thesejunchanged

will be responsible for end to end support
for existing End of Support hardware Hill
the delivery and go-live of new
hardware.

The end to end support of EOS hardware

equipment which are not supported by the
OEMs.

Please confirm the acceptance of our
requests.

in such case shall be free of cost.
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